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1.1 Background of the Study
The study investigated the effects of delegated parenting on child development, a practice that has been going on for a long time in Tanzania. Delegated parenting broadly defined refers to a situation where parents or households with children hire the services of care givers mainly housemaids and others such as relatives and friends, with a view to take care of children and households chores as noted by O‘Brien (1989). Although parents choose to walk that path, there are many concerns on their part as there are no clear mechanisms of monitoring the delegated responsibilities as children become affected emotionally, psychologically and physically. Delegated parenting marks a shift from traditional child upbringing practices. In a traditional family which we commonly known as a basic social unit comprising of parents that is, the father and the mother and their children and is led by both or one of them and is considered as a group whether dwelling together or not Encyclopedia Britannica, (2011). In a family unit there are norms and roles assigned to both the male and the female parent in sustaining its social and economic life. In traditional societies, in most families, the father used to engage in paid employment outside the home, whereas the mother would remain at home to take care of the children and domestic chores (social construction) as division of labour noted by Benokraitis (2011).
As for the legal and cultural status of women, SOS (2014) maintains that “In some places, women are regarded as being the equals of men, but their roles are nevertheless different. So, women traditionally look after the homestead, while men find jobs outside the home”. As far as the African societies are concerned, Sikod (2007) also notes, “In Cameroon the traditional division of labour most often situates women in roles based on providing emotional support and maintenance, while men are primarily responsible for economic support and contact with the world outside the home. Women’s participation was in activities such as caring for the children, cooking, fetching water, and food processing, all of which are outside the cash economy”. This leads us to a position of answering the question that why we should focus our attention and efforts to address the issue of children in the light of their relationships with parents and especially employed parents. 
According to the United Nations Children‘s Fund (2009), a child is any individual aged below 18 years. Similarly, in Tanzania according to the Tanzanian Law of the Child Act of 2009 "a person below the age of eighteen years shall be known as a child.  Martha (2009) notes that “a child is a precursor of the future adult, and its upbringing should ensure it develops physically, intellectually, socially and spiritually”. Parents are supposed to ensure that their children get this holistic kind of development. On the spiritual side, children according to the Bible are a blessing to the family (Psalms 127:3), Children are a gift from the LORD; they are a reward from him. Children born to a young man are like arrows in a warrior's hands. The Holy book commands parents to train their children in the way they should go, and when they are old they will not turn from it (Psalms 22: 6). Children are central to the society as they represent its continuation over time. They are our collective future as pointed out by Dominelli (2004). 
Bronfenbrenner (1979) recognized that, children’s development is influenced by the interactions that they have over time with people, objects and symbols in their immediate environment. These increasing multifaceted, mutual and emotional interactions between children and their parents are of particular importance. Hamilton & Luster (2003) had a view that children need most to develop optimally, with strongest emotional attachment provided by their parents. To the community, a child or “children are the future and they convey the notion that children must be protected and nurtured, otherwise without them, society will die” Kiame (2009). Kiame further maintains that at least in an African perspective children belong to the community and every member of the community has a role to play in broad upbringing including discipline, care and protection. To the society at large children are the future, adults, citizens and leaders who contribute to the social and economic development of a country as pointed out by Raia Tanzania (2014). 
Despite the fact that delegated parenting has been going on for ages in Tanzania, official data on the subject is admittedly very scanty, since there have hardly been any studies and researches on the subject. Most studies have been based on mistreatment of the housemaids rather than focus on child upbringing and development and how it is affected by presence of these hired care givers within the households.  Mlama (1979) in her study on Child Rearing in Tanzania touched on the subject ascertaining the effects of delegated parenting on child development concluding that they have negative effects. Kiaga (2007) in her study on Rural Housemaids and Urban Employers showed that employment of house girls in Tanzania was common practice. However, her focus here was on the plight of house girls a subject widely discussed rather than on effects of delegated parenting on children.
In the light of the dearth of studies and data on delegated parenting, the researcher thought it prudent to explore the subject from the angle of employed women as a proxy for an increasing trend of women both educated and the illiterate being employed. This will help us determine that current and future practice of employed parents especially mothers having to delegate their responsibilities of child rearing to others (Tizard & Hughes, 1984).
According to official data provided by the Government MoF-URT (2015) formal employment for women has been steadily rising over time from a total of 465,883 in 2010 to a total of 758,023 by 2014. The figure for 2014 increased significantly by 292,140 as compared to that of 2010. See table 1.1 below presenting official data on women employment in Tanzania.




Source: URT, Ministry of Finance: Economic Survey (2015)
Similarly, the Economic Surveys have shown that, with increased employment in the public sector for the period 2010-2014 women are leading. In 2010 employed women in the employment secretariat were 27.7% while 2013 -2014 there was an increase of employed women reaching at 49.4%. It shows that this trend of increasing women employment will continue as the challenges of economic changes, career development, equal opportunity, gender equality and the like will continue over time. Likewise, this trend will lead to increased delegated parenting and effects associated with increasing levels of parental absence and reduced levels of teen behavior monitoring by parents (Omboto et al, 2012).
It is acknowledged that governments such as in  Tanzania are endeavoring on educating people on the implementation of various policies, laws and programs which protects rights of children, to include Child Development Policy of 2009 which emphasizes on child’s right to nutrition, health, shelter education, safety rights, recognition and love CDP (2009). Despite these efforts on emphasizing careful child care which in turns enhances child development for future development of the country, delegated child parenting seem to be on the rise due to increased pressure engaging both parents in economic activities. Thus this study investigated effects of delegated parenting on child development.
1.2 Statement of the Problem
The rigors of modern life necessitate that both parents are engaged in employment of some form, whether formal or informal. In an urban setting paid employment forms part and parcel of means for sustaining livelihood of an individual, family, community as well as higher levels of society such as, district, regional and national
(Hoffman & Youngblade, 1999). Working parents consistently  spend long hours out of the home, coupled with leaving early at the break of day, often struggling with transport challenges to and from work and returning home late and exhausted. 

Parents are the main care givers to their children, but with the prevailing situation, find themselves caught with a divided attention between focusing on their breadwinning responsibility and setting aside precious time, attention and care to their children, which is their noble role and responsibility. Since parents spend much of their time out of the home, they spare little or no time to relate to their children in their upbringing and addressing their social and emotional needs. As a result, parents in employment have to delegate their child care and development responsibility to other care givers including house maids, members of the extended family, friends and day care centers who happen to be not competent persons to be a perfect substitute to biological parents. As Igbo et al (2014) observed, parental care, attention and supervision of children are sometimes delegated to nannies, day care centers or other care givers to perform and these categories of people may not be able to render the parental love, care and supervision as their parents would have done. 

The environment that surrounds children including upbringing by busy parents with limited or no time with them, peer pressure and care delegation to non- parental care givers, among other things appears to be a contributor to deteriorating morals, social norms, values, beliefs and behavior among children in urban areas. It has been widely observed by both scholars and ordinary citizens that there is a departure from what is considered to be normal behavior expected of children to include deviant and anti social behavior, delinquency, pick pocketing, robbery, gangs, school drop outs, engaging in early sex and teen age pregnancies, drug and substance abuse, prostitution, disrespectful actions, aggression and acts of violence in and outside the school, landing into trouble with the law even to the extent of arrest, foul language and behavior of children. Ginott (1965) observed that, in the process of growing up, the children have been acquiring undesirable characteristics and fail to achieve a sense of security and an attitude of respect for themselves and for others. This state of affairs is regardless of background on whether from high or low income families. It is not uncommon to hear statements like “these days the children are out of hand with rampant and unruly behavior”. Literature and now social media with anecdotal evidence is filled with rising acts of children’s disobedience and deviance which if not checked would lead to a society of lawlessness and gross disharmony among the population. The researcher sought to establish an understanding of the situation and current trend which Mlama (1979) maintains that “has gotten out of hand”. Among the many probable causes that the researcher sought to isolate and explore is this phenomenon of child upbringing by parents in employment in the urban areas of Tanzania. Thus, this prompted the researcher to investigate the effects of delegated parenting using Kinondoni Municipality as a case study.
1.3 Objectives of the Study
1.3.1 General Objective
The main objective of the study was to assess the effects of delegated parenting on child development. 
1.3.2 Specific Objectives 
This study was guided by the following specific objectives.
i.	To examine the leading types of delegated parenting in households of employed parents in Kinondoni Municipality.
ii.	To analyze the effects of delegated parenting on children of employed parents in Kinondoni Municipality. 
iii.	To determine the relationship between delegated parenting and child development in Kinondoni Municipality. 
iv.	To analyze the challenges facing implementation of quality delegated parenting and its effects to child development in Kinondoni Municipality.  
1.4 Research Questions
i.	What are the leading types of delegated parenting among the employed parents in Kinondoni Municipality?
ii.	What are the effects of delegated parenting on children of employed parents in Kinondoni Municipality? 
iii.	What is the relationship between delegated parenting and child development in Kinondoni Municipality? 
iv.	What are the challenges facing implementation of quality delegated parenting in Kinondoni Municipality?  
1.5 Significance of the Study 
The findings of this study provided the results to the society to learn about the conflicting and coexisting situation of parental care to children and income objectives in modern day urban settings prevalent in our communities. The study investigated the causes and effects of delegated parenting such that it would help parents and the whole community to understand the phenomenon, challenges and effects of other care givers such as housemaids, other family members and day care institutions taking care of children in relation to their children’s development. Furthermore, the findings of this study may enlighten the society on how and what most appropriate measures should be taken to help parents especially those in employment get involved in their children’s upbringing and development without affecting their responsibility as providers. 
This study similarly provided a broad knowledge to the researcher as a social work professional and practitioner on the best practices recommended about the challenge of delegating parenting, awareness to social work practitioners on opportunities to practice their professionalism and advocacy for parenting programs to be integrated in social work education and curricula. Since this kind of a study in the country is a new and barely explored area, it is a starting point for further research in many other geographical areas or countrywide studies. The findings of the study area could also be extended to other areas with similar challenges where the above mentioned institutions would also be able to make similar or other proposed interventions. 
Furthermore, it is an opportunity to engage in mitigation efforts to the children who have already been affected by parental delegation, bring visibility on the role of social work profession to the public and the importance of parents to seek advice on their decision and choices regarding the tradeoff between women employment and care to their young children.






This chapter provides findings from literatures related to parenting, development of children and employment of both parents and how these variables relate and affect each other. The chapter discusses different issues on child development, theoretical and empirical findings while establishing gaps including on parenting, delegated parenting and related policies as experienced locally and in other places. In view of alternative child care and development delegated to helpers, in this case housemaids, which is a common feature in most Tanzanian urban households the study presented a literature review of previous research, reports, and documents by a number of contributions to the subject. 
2.2 Operational Definitions
There are a number of researchers who have written about parenting, the roles, and responsibilities of parents in parenting. In addition to that, the term parenting is defined differently by scholars. 
2.2.1 Parenting
Parenting is defined as the process of promoting and supporting the physical, emotional, social and intellectual developments of a child from infancy to adulthood Kalu (2014). Kalu further maintains that parenting entails providing safety, shelter, clothes, nourishment, protection and physical development by introducing the child to exercise and thereby inculcating good health habits in him. On the other hand, Brisbane (1988) defines parenting as the process of caring for children and helping them grow and learn; it is concerned with the rearing of children. In this regard, Brisbane indicates that parenting is more than being a parent. From the foregoing, parental presence (and also absence) is very important in this process and can be looked at or measured in terms of the quality and quantity of time parents spend with their children. This is an important consideration in this study. 
Linke (2004) states that, parenting is a demanding and at times very challenging endeavour that involves the relationship and interactions between parents, children and young people all of whom are continually developing. Both Kalu and Pam Linke view parenting and define it differently. The former views parental role from the physiological perspective, while the latter, considers it from the view point of relationship which is detached from its qualification. Safety, shelter, clothes, nourishment, protection and physical development which parents often advance so much to their children does not necessarily bring about sufficient emotional and physical development, good character or good behavior to a child.  Furthermore, it is difficult to define parenting to relationship. The relationship can be either good or bad. It can also be a presence and available support or the opposite.
Contrary to the view presented by Kalu and Pam Linke, another scholar named Borkowski has a different view on what constitutes parenting. According to Borkowski (2009), parenting is fundamental to success of the human race, that everyone who has ever lived has had parents. It is a responsibility shouldered by parents whereby a child is the primary object of attention and action. Ideally, children do not grow and cannot grow up as solitary individuals except where some serious disruption occurs such as due to loss of parents through death, inability of parents to care for their children due to illness, disability or other similar reasons or events. However, on the other hand parenting is also a status in the life course with consequences for parents themselves. In short, John G. Borkowski defines parenting in terms of “attention and action” of both mother and father at different degree towards their children. Parenting is also the universal way a culture reproduces itself from one generation to the next. Parents are the principle interpreters of various cultural issues to their children; in their absence, children bring into life cultures from different environments and without caution put them to test (Callahan, 1973).
In the context of this study, parenting is a central social process for child development. Parental presence is a critical element of the overall parenting process which provides an opportunity for parents to monitor the behaviour of children and intervene in cases of deviation.
2.2.2 Delegated Parenting
Historically the process of delegated child care is not new. Huber (2012) noted that “since ancient times, parents purposely entrusted their children to members of other ethnic groups/nations who were believed to have specific skills in childcare, the foremost one being, their capacity to teach their charges their mother tongue and culture”. Generally we now observe that nowadays these structures have tended to phase away, as parents entrust their parental responsibilities mainly to hired house helps or housemaids and other care givers. 
The modern society is a lot more sophisticated now and the way children are raised today is getting more complicated. The responsibilities of caring for a child no longer sit directly on the parents’ shoulders given that more women are now entering the workforce compared to more than 50 years ago.  Other than biological or physical parents, because of the rigors of life where these parents have for one reason or another including engaging in employment left their child/children to other persons to care for them- this necessitate children to be under the care of other care givers popularly known as housemaids (Wikipedia, 2014). These care givers mostly female, are also know by other terms such as house girls, house helps, nannies and domestic workers. The responsibility of child care when left in housemaids’ or other child care givers’ hands for the purposes of this study is defined by the researcher as “delegated parenting”. Delegated parenting though named differently is commonly practiced by most households with working parents and is among the causes of maladaptive behaviours affecting child development in Tanzania. 
This system of parenting informally or non legally binding gives responsibilities of parenting or raising children to a person or persons other than their biological parents, in this case may include the extended family members, close relatives or housemaids, especially in the situation where a single or both parents have to work to earn a living. Nevertheless, the term ‘house girls” though commonly used in Tanzania has a derogatory connotation as observed by Sheikh (2013). The term “domestic worker” as defined by the International Labour Organisation (ILO) Convention No.189, means any person engaged in domestic work within an employment relationship; a person who performs domestic work only occasionally or sporadically and not on an occupational basis is not a domestic worker. Thus the term “domestic work” means work performed in or for a household or households. Parents expect the house girls to take care of their children as they engage in paid employment outside the household. Prakash et al (2014) noted that a maid, or housemaid or maidservant, is a female person employed in domestic service. Domestic workers perform a variety of household services for an individual or a family, from providing care for children and elderly dependents to cleaning and household maintenance, known as housekeeping. Responsibilities may also include cooking, doing laundry and ironing, food shopping and other household errands. Some domestic workers live within the household where they work. They adopted this definition in their survey of problems of housemaids involving the housemaids themselves, house masters and the NGO’s involved in promoting their rights. They arrived at the experts opinion based on which the following typical characteristics of the work environment of housemaids were taken into account that is  poverty, unemployment, ignorance, illiteracy, long hours of work with limited payment, heavy back bending routine physical work, traditional bound attitudes, sexual discrimination in wage structures, ill treatment / sexual abuse and lack of  job security.  
In their survey of the problems of the housemaids, Prakash and colleagues used the “Fuzzy cognitive maps (FCMs)” which on the basis of experts’ opinion within an environment of unsupervised data which model the worlds as a collection of classes and causal relation between classes in the analysis of fields such as social, economical and medical. According to ILO (2011), estimates based on national surveys of 117 countries, place the number of domestic workers at around 53 million. The ILO also states that 83% of domestic workers are women and many are migrant workers.
The need for this study primarily emanates from the fact that parents have less or no time to care for their children due to employment outside the home, as a result housemaids unofficially ‘own homes’ and comprehensively cover domestic chores including cleaning and cooking to raising children. In essence, this way of parenting through the domestic workers who are mainly female or “housemaids” as defined earlier may be regarded as a ‘delegated’ system of parenting often done informally. For the purposes of this study, the term housemaid was adopted to reflect all other terms as referred above.  Under normal circumstances, no parent would be expected to deliberately enter into a contract with a housemaid to abdicate his or her responsibility of parenting, but this unwritten (unofficial non-legally binding) substitute happen in the course of the housemaid executing her normal duties of caring for the children besides her household chores. 
The mother’s role would of course go as far as to include an extended family, where other members of the family for instance; relatives would assume responsibility to care for children. Nowadays things have changed; the extended family is very weak especially in the urban areas, due to the fact that societies are dynamic. The socio-economic changes that Tanzania has gone through have definitely affected the task of child up- bringing as they have other spheres of life. As mentioned earlier, where both parents go out to work, children are left under the care of housemaids, in many cases from early morning to late evenings maids are in charge of the home substituting the mother. In many homes parents have little or no time to relate to their children until over the weekend.
Currently there are numerous phenomena such as employment opportunities and time spent at work, traffic jams, economic empowerment, equal opportunities with gender balancing being pursued, education and career development among others that increases demands of modern living that necessitate to be managed differently, this has greatly impacted not only positively in terms of development, but also negatively in terms of erosion of family cohesion. Although this problem is worldwide, it is felt more in developing countries where both parents are forced to work for purposes of managing cost of living. As observed by Sheikh (2013) that after independence and with more indigenous Tanzanian women joining the labor force, there has been a tremendous surge by families in urban areas to employ domestic workers.
Delegated parenting as practiced by most households with working parents is among the causes of disoriented child development in the country. Parenting that influence child development among children of both parents who are employed and are residents in Kinondoni District, were taken as a survey sample and the study conducted accordingly.  Keen interest has been taken on the subject from observations of the increased cases of mistreatment of children and also where children have exhibited behavior that is not acceptable in the society. As observed by Brady et al (2005) child maltreatment during infancy and early childhood has been shown to negatively affect child development, including brain and cognitive development, attachment, and academic achievement. In addition, child abuse and neglect can have enduring physical, intellectual, and psychological repercussions into adolescence and adulthood. At the far end of the spectrum, child abuse and neglect are strongly related to poor developmental outcomes, in both the short and the long term. Hence the study aims at assessing the situation existing under delegated parenting and how it affects children.
2.2.3 Child Development
Child development refers to the biological (​http:​/​​/​en.wikipedia.org​/​wiki​/​Human_development_(biology)" \o "Human development (biology)​), psychological (​http:​/​​/​en.wikipedia.org​/​wiki​/​Developmental_psychology" \o "Developmental psychology​) and emotional changes that occur in human beings between birth and the end of adolescence (​http:​/​​/​en.wikipedia.org​/​wiki​/​Adolescence" \o "Adolescence​), as the individual progresses from dependency to increasing autonomy (​http:​/​​/​en.wikipedia.org​/​wiki​/​Autonomy" \o "Autonomy​) (Child Development Policy, 2009). 
It is a continuous process with a predictable sequence yet having a unique course for every child. A child does not progress at the same rate and that each stage is affected by the preceding types of development. Because these developmental changes may be strongly influenced by genetic factors and events during prenatal life, genetics and prenatal development are usually included as part of the study of child development. Related terms in child development include developmental psychology (​http:​/​​/​en.wikipedia.org​/​wiki​/​Developmental_psychology" \o "Developmental psychology​), referring to development throughout the lifespan, and pediatrics (​http:​/​​/​en.wikipedia.org​/​wiki​/​Pediatrics" \o "Pediatrics​), the branch of medicine relating to the care of children (Dodia, 2013). 
Developmental change may occur as a result of genetically-controlled processes known as maturation (​http:​/​​/​en.wikipedia.org​/​wiki​/​Developmental_biology" \o "Developmental biology​), or as a result of environmental factors and learning, but most commonly it involves an interaction between the two (Gottesman et al, 2005). It may also occur as a result of human nature and our ability to learn from our environment. According to the Child Development Policy (2009) the development of a child is related to his/her physical, intellectual, moral and spiritual growth. In order for a child to grow well, he/she needs to be cared for, given guidance, and brought up in accordance with the norms of a community. Al-Shail et al (2012) and Rintoul et al (1998), conclude that child development is a result of a complex and dynamic process of interplays and shifting influences on physical, emotional, sexual, social and cognitive development. They emphasize that however, the development of the individual child is primarily a social process and the family is the central social context within which this development occurs.
Literature review showed that, child development is affected by the parent- child relationship. In many of the literatures it has been established that there have been a lot of mistreatments by caregivers to children. This state of affairs constitutes what has come to be known as the problems of child up bringing getting out of hand which parents appear to be grappling with these days as summarized by Mlama, (1979), as she asserts that “The factors that prompted the above statement are obvious in a number of ways. There is an increasing departure from normal behavior expected of children in the society. Delinquency cases are becoming a common factor since children from both high and low income families become delinquents. These include crimes such as pick pocketing, drug addiction and robbery. Also there is a general lack of morals in the behavior of many children in public places exhibited by use of abusive language and disrespectful actions to adults in the streets and public transport facilities and other places.
2.3 Social responsibility of parents in child upbringing
Various scholars have written about parenting and the responsibilities of parents in parenting. Parenting is the process of promoting and supporting the physical, emotional, social and intellectual developments of a child from infancy to adulthood. It entails providing safety, shelter, clothes, nourishment, protection and physical development by introducing the child to exercise thereby inculcating good health habits in him (Kalu, 2014).
Regnerus (2003) indicates that, child upbringing is the core responsibility of parents and particularly mothers whom traditionally; child up bringing was their responsibility of these mothers and also for the entire society. This continues to emphasize the reality of the fact that, parents and more importantly women or mothers play a significant role in child upbringing. As the social learning theory suggests, children learn to adopt the behavioral patterns of their parents through imitation, modeling and reinforcement. When children are left under other peoples’ care in a situation where both parents are employed and they have less time with their children, they are denied of their rights of being raised by their parents. The increasing incidents of violence among children in some African countries led UNICEF in 2009 to endorse guidelines that could be used by governments to encourage community members and families to ensure appropriate care. Among other things, the guidelines included, provision of social protection, promoting children wellbeing and healthy living environment (UNDP report, 2009). Similarly, in recognition of the environment within which children find themselves, Tanzania’s Child Development Policy (2009) seeks to address all forms of negative issues affecting children.
According to Fostering Network (2009) parental responsibility (PR) is defined as “All the rights, duties, powers, responsibilities and authority, which by law a parent of a  child has in relation to the child and his property” meaning that a person with parental responsibility is tasked with the care and wellbeing of the child. Regnerus (2003) states that, social learning theory suggests that, children learn to adopt the behavioral patterns of their parent through imitation, modeling and reinforcement. Both John G. Borkowski and Regnerus agree that a good behavior will develop in a child as parents assume their core position as parents in upbringing of the children. According to the Child Development Institute (2013), the proper role of the parent is to provide encouragement, support and access to activities that enable the child to master key developmental tasks. As far as training a child is concerned, a parent is their child’s first teacher and should remain their best teacher throughout life.  As a coach, the parent exposes a child to age appropriate challenges to encourage development as well as to experiences that allows the child to explore on their own and learn from interacting with their environment.
The Declaration of Rights of the child (United Nations, 1995) says that:"The best interest of the child shall be the guiding principle of those responsible for his or her education and guidance; that responsibility lies in the first place with his parents. Mlama (1979), noted that the parents have the first responsibility in child upbringing is an indisputable fact. In her paper on parenting and parents having time with their children Presser (1989) had observed the trend among American families on having fewer children but then parents spending less time with their children mostly attributed to extent of the labour force participation of women. She adds that, more parents particularly mothers – must “juggle” their time between work and family responsibilities thereby affecting the management of child care. This poses a challenge to employed parents on their decisions at the work place as well as on child care.
According to Direnfeld (2010), the degree at which parents are available and active in the lives of their children is reflected in the way children develop an internal sense of self-worth. They also develop a sense of trust in a caring world. Time with parents allows for the transmission of values and morals as well as offering of guidance, direction and discipline as the children naturally pick up on their parents’ attitudes, beliefs, morals and values. 
Mayange (Raia Mwema 1 May 2014), talks of a departure from the principles of our forefathers in parenting and the need to revert to those principles so as to restore good behavior in our youth who are the potential leaders of tomorrow. He cites recent debate of the Constitutional Assembly in Tanzanian where members grossly traded abuses and indecent communication reflecting a generation of voters brought up in an environment lacking proper parental guidance. These kinds of people are likely to elect similar minded persons in leadership positions.   He notes similar sentiments on child upbringing expressed by the President of Tanzania H.E Dr. Jakaya Mrisho Kikwete in his April 25th 2014 address to the public. 
Public tolerance of child misbehavior and the indifference to correcting it further enforces the attitude that parenthood is a biological and not just a social phenomenon. Thus, this is an encouragement to parents in their individual effort to control child misbehavior. Lack of devotion of time from the individual parent to the children and the family deprives the children of parental care and guidance which is vital to proper and adequate upbringing (Direnfield, 2010). We can therefore confidently conclude that children need guidance as far as behavior and morals are concerned.
As presented in Tanzania’s Child Development Policy (2009), Children have the right to nutrition, health, education, safety rights, recognition and love. As regards implementation of policies on child rights, Tanzania has other initiatives including the National Strategy for Growth and Poverty Reduction, which emphasizes child security and basic child welfare, including protecting child’s rights, equity, non discrimination and participation in democratic institutions (Poverty and Human Development Report, 2009:97). From the policies the roles and responsibilities of the key stakeholders (parents, families, friends, community and the public in general) are clearly stipulated as well as conducive  environment for implanting various programs related to child’s care, support and improving child’s wellbeing (Rwebangira & Mramba, 2007).
According to OECD (2011), there is an increase of both parents working outside the home, due to socio economic changes that affect people in both developed and developing countries suggesting the importance and necessity of delegated parenting among the working parents. Parents leave the care of their children in the hands of other people in the face of limited options provided by policy on labour at the work places and socio-economic capabilities in the family.
This state of affairs constitutes what has come to be known as the problems of child up bringing getting out of hand which parents appear to be grappling with these days as summarized by Mlama (1979), that “There is an increasing departure from normal behavior expected of children in the society. Delinquency cases are becoming a common factor regardless of income background with criminal acts including pick pocketing, drug addiction and robbery. Also there is a general lack of morals in the behavior of many children in public places exhibited by use of abusive language and disrespectful actions to adults in the streets and public transport facilities and other places. 
It is in this regard that the government of Tanzania emphasized on child upbringing by the presidential speech “tunahitaji kurejea kwenye msingi ya malezi ya watoto na vijana wa kulifaa taifa hili kwa sababu sote tunaamini katika msemo wa kwamba vijana wa leo ndio viongozi wa kesho” translated in English as “ We need to revert to the foundations of child and youth up bringing to address their behavior so that the youth would be useful to this nation because all of us believe in the saying that the youth are the leaders of tomorrow” (presidential address April 25th 2014). There is therefore a clear gap between what is in place in terms of the guiding frameworks of policies and legislation such as the Child Development Policy of 2009 and the Law of the Child Act of 2010, practice by parents and what actually is observed on the ground in terms of behavior and conduct of our children and the youth.
Concern here is about how best can parenting address increasing challenges of upbringing in the community as increasingly children are vulnerable to forces surrounding them in their upbringing -from care givers at home (housemaids), technological effects of modern world, peers at school and the neighborhood and farfetched aspirations presented by the idealistic world of good living and glamour as presented by television and the media.
Nevertheless, finding actual cause-and-effect links between specific actions of or lack of action by parents and later behavior of children is very difficult. Some children raised in dramatically different environments can later grow up to have remarkably similar personalities. Conversely, children who share a home and are raised in the same environment can grow up to have astonishingly different personalities.
In Debtguru (2014) it is observed that caring for children entails more than just simply raising, educating and disciplining a child and that being a parent is a full-time job and it’s not an easy one either.  In addition to providing basic necessities such as food, shelter, clothing, and so on, parents are also  in charge of teaching life lessons and generally helping kids grow up to become good, caring, and responsible adults. Again, generally mothers and particularly women are the natural care givers where closeness to children has much to do with affecting and guiding child behavior and development. 
2.4 Socio-economic Changes in Tanzania 
The world population is expanding very fast and more households are having dual income with both parents on full-time employment, since over time the dynamics of child care have changed fairly radically in the last 20 years as exemplified in the case of both Developed and Developing countries. It has become a much discussed topic with many studies producing reports about its advantages and disadvantages and how children should be brought up in the 21st century. Developmental psychologists have long been interested in how parents affect child development. Thus today employed parents live in a changed socioeconomic environment different than their counterparts some forty years ago as observed by Hoffman & Youngblade (1999). In fact the changing society comes together with, career development, aspirations, gender balance, equal opportunities, to mention a few emerging situations. The number of educated women is increasing now far more than it was in the past, this stands as a factor that motivates them to search for employment. The focus on women employment is also in line with governments’ strategies on employment for women’s empowerment. As noted by Kiaga (2007) such strategies for economic empowerment of women in the United Republic of Tanzania have tended to concentrate on means to enhance women’s wellbeing and gender equality. 
Due to their involvement in employment, mothers have found themselves giving the parenting responsibility to day care centers and in our case ‘house maids. An example is cited by Hoffman & Youngblade (1999) to the effect that there has been tremendous increase of employed mothers in the United States, where it has also been observed that although maternal employment rates differ by age of the youngest child, this difference has diminished over the years as the greatest recent increases have occurred among married mothers of infants and preschoolers. 
The increased number of employed mothers can be cited as what has been known as the conflict between bread and care for the child. Statistics in the United States, showing that the rate of employment for married mothers of infants of age one or under almost doubled between 1975 and 1995, from 30.8% to 59.0% (Hoffman & Younglade, 1999). Similarly the referred statistics continues to maintain that in 1960 less than 19% of all married mothers of preschoolers were employed, but by 1996, that rate had jumped to 62.7%. It should be noted that, in developed countries besides availability of crèche or day care facilities, advances in technology on the one hand have provided amenities for lightening the work burden in the household (such has having an electric/gas cooker, dish washer, washing machine, vacuum cleaner etc) thereby freeing women from the way the traditional household chores are done while on the other hand hiring of house maids or house girls appear to be very expensive and prohibitive to a normal middle class household due to strict enforcement of laws governing minimum wage. 

The conduct of children can be affected due to childrearing patterns.  Parents’ employment status can affect outcomes of a school aged children in an environment of delegated parenting (housemaids). This includes encouragement of a child’s independence, maturity demands, and autonomous granting. Hoffman & Youngblade (1999) states that, employed parents encourage independence in their children, whereas the housemaid may not be able to control children or even due to neglect may not interfere to provide guidance  in the parents absence. Bronfenbrenner (1995) suggested that permissiveness (no monitoring, no supervision)  may have a negative effect in conduct on boys because it increases the influence of the peer group which, for boys, is more likely to be counter to adult standards. One would wonder whether a young girl as a housemaid would be able to instill discipline to older teen age youths.
Challenges on parenting in today’s generation cannot be underestimated.  Milos (2007) explains that, parenting today is a lot, compared to couple of decades ago. A lot of changes in the dynamics between parent and child are evident due to the fact that our societies are constantly evolving. In order for parents to effectively offer parenting today, it requires a full awareness of the world their children live in. Factors affecting the parent – child relationship are several including technology, which has become part of our daily lives. Nowadays, very young children are having their own cell phones. Watching television for a long time and spending time chatting on line which are issues of concern. Protecting children from online danger such as child bullying and pornography is a major issue in parenting today, such that all parents must be alert of this. When you refer on these current developments, what is expected of employed parents who do not have time with their children, and neither do they have any supervision or monitoring?  Thinking everything is okay, while something could be seriously amiss with the developments in their children and leaving most care giving to other care givers is a serious flaw to parenting.
From the foregoing we can confidently say that the conflict between bread and care for the family has created a need for delegated parenting in an increasingly unbalanced and globalized society. Unlike in developed countries, in developing countries such as Tanzania, housemaids or house girls are convenient since they are hired less expensively due to a tradition of employing young girls mostly from the poverty affected rural areas and at the same time there is inadequate adherence to labour laws involving minimum wage and employing under age children (Munubi, 2013). Furthermore, the maids being employed have more often tended to be young, rural girls related to their employer by kinship or by other filial affiliates (Kiaga, 2007).  On the other hand, Hanselman (2006) noted that in America “You can hire a ‘merry maid’ to come by once a week and do the floors and bathrooms and dust, but that'll be at least $50, usually $100 a month, and they don't do dishes or windows. Every country's economy is different, but a maid in Africa might make as little as US$20 a month, or as much as US$100 or more”. Sometimes employers may avoid official labor requirements by claiming to ‘treat’ a house girl as part of the family where there may not be a distinction between the daughter in the family and a hired domestic worker. 
It is difficult in most cases to distinguish between a family’s daughter and the house maid. Families in urban areas employ domestic workers to the extent that when labor officer’s conduct surveys in households it is difficult for them to make the distinction between daughters of the house and domestic workers, argues Sheikh (2013).With the aforementioned increasing employment of women in developing countries such as Tanzania, and given the affordability to hire domestic workers on the part of employed parents, it means that children of employed parents will need somebody to be there to take care of them. 
Direnfeld (2010) maintains that some children who do not have adequate time with their parents are at risk of living a life feeling adrift, not connected in a positive relationship in a manner that lends itself to productive behavior. These children are at risk of unproductive behavior that could eventually be counter to their well being and development leading, at worst, to self-destructive behaviors including social withdrawal, early onset sexual behavior, drug and alcohol use, truancy and delinquency. Taking into consideration that ‘foster’ parents or other care givers are not even trained in our case and the absence of legal commitment to parental responsibility, there is nobody to blame because parental responsibility is for parents. 
Traditionally, parents and particularly mothers in times past, spent more time with their children but in the present age the reverse is the case.  This lack of care by parents is really affecting the society in that it is not difficult to see who among the children and the youth are not well behaved. They exhibit such acts as dropping out of school, armed robbery, kidnapping, militancy, prostitution and teenage pregnancy among others (Kalu, 2014). The challenge of getting ready early in the morning leads to unhealthy relationship with children, as parents usually may leave home to go to work before children wake up. They have lots of issues to bear in their minds including those about their child’s welfare. Working parents no longer have time to bring up their child morally and they leave their child at the mercy of Day-Care-Services (if afforded) or housemaids and other care givers (Lund and Budlender, 2009).
Where character development of children is concerned, state institutions like schools for school age children, cannot succeed on their own. Parents are ultimately responsible for imparting values in their children, while schools merely assist them to fulfill their task of imparting values to their children. Parents should not think that the public school system is replacing the parents as the party primarily responsible for training children. Children fare best when parents are actively involved in educating them according to their ethical, moral and religious beliefs (O’keefe, 2014). This is true as a matter of principle, and this is true as a matter of fact (Bronfenbrenner, 1979).
Major social changes in developed and developing countries do not occur in a vacuum, the change in motherly employment rates have been accompanied by many other changes and advantages in family life. On the positive side, the family has an increased income and thus fewer financial stresses. 
Also, when both parents work, there is a potential for greater equality in the roles of husband and wife. Women are more educated and are likely to secure high positions, life expectancy has increased and expectations for personal fulfillment have expanded, and traditional gender-role attitudes have been modified and are less widely held. In addition, women's roles have been re-conceptualized, parenting orientations are different, and the adult roles for which children are being socialized are not the same as in the past (Hoffman & Youngblade, 1999; Bronfenbrenner, 1998). Moreover, lack of accessible and affordable child care, for example, is the number one cited reason for the employment of house girls in Tanzania and according to Kiaga’s (2007) study it reveals that urban middle class draw on relatives as a cultural means to make claims on surplus labour of house girls.
2.5 Theoretical Framework  
There are various theories that have been generated throughout the history of parenting and the relationship between parents and children and how it affects development and behavior of children. In this part some of these theories are explored.
2.5.1 Child Development Theory
In an effort to understanding the effects of delegated parenting on child development, the researcher employed the Child Development and Ecological System Theory by Bronfenbrenner (1979), Social Learning Theory by Regnerus (2003) and Attachment Theory by Cherry. Social work as the profession that enhances peoples’ social functioning, believes that, in order to restore individual social functioning, concern for people and their environment should be taken into account. The PIE (Person-in-environment) factor has been an important factor in social work field because, for social workers and other welfare practitioners to ensure the well being of people, they need to determine their environmental influences. Child development is therefore influenced in the way how parenting is implemented.
2.5.2 Ecological System Theory
In understanding human development, Bronfenbrenner (1979) developed the ecological systems theory to explain how everything in a child and the child's environment affects how a child grows and develops. The theory extends the understanding of human behavior that social environment of a person must be taken into consideration. He labeled different aspects or levels of the environment that influences children's development, including the microsystem, the mesosystem, the exosystem, and the macrosystem. The microsystem is the small, immediate environment the child lives in. Children's microsystem includes any direct relationships or organizations they interact with, such as their immediate family (parents) or caregivers (foster parent/housemaid) and their school or day care. The interaction between these groups, organizations or individuals with the child will have an effect on how she/he grows; the more encouraging and nurturing these relationships and places are, the better the child will be able to grow. Taking this positive outcome situation, the converse should also be applicable where there is an inappropriate environment.  
2.5.3 The Social Learning Theory
Another important theory, which is referred in this study to guide the researcher studying on the effects of delegated parenting to child development, is the Social Learning Theory. The Social Learning Theory suggests that, children learn to adopt the behavioral patterns of their parent through imitation, modeling and reinforcement (Regnerus, 2003). This theory asserts that, values, attitudes, and patterns of behavior are basically transmitted through the parent-child relationships since parents as defined in this presentation may also reflect those in a position of parenting such as guardians and ‘foster’ parents or for the purpose of this discussion, the role delegated to a housemaid. The housemaid in a home of employed parents with children spends much of her time with the children thereby being in a position to influence imitation, role modeling and reinforcement in children. In other words, both acceptable and unacceptable behaviors are learnt from parents or other care givers and other people who seem to be role model for others.
The theory suggests that, behavior is learnt through observation and willingness of person to replicate depending on the observed consequences of the model or the model’s action. If the model is punished, imitation is less but if the model is rewarded and seems to have value, the level of imitation is likely to be high (Regnerus, 2003). There are various examples of social learning environment with one of such being the television. When children are left unattended to what programmes they are watching, programmes that are thought to make people popular and win approval of people they are likely to model after in their behavior in such programmes. It  argues that each observed behavior can change people’s way of thinking, at the same time, the environment in which a person is raised, may influence his or her behavior, observational learning, outcome expectations, self-efficacy and goal setting and self- regulation (Bandura, 1985). 
Bandura (1977) argues that Social Learning Theory explains human behaviour in terms of continuous reciprocal interaction between cognitive, behavioral, and environmental influences.  The components underlying observational learning include: attention, which involve modeled events, retention which include symbolic coding, cognitive organization, symbolic rehearsal, motor rehearsal and motor reproduction which include physical capabilities, self-observation of reproduction, accuracy of feedback and motivation which include outward vicarious and self-reinforcement.  
The common examples of social learning environment are television commercials that suggest that drinking a certain beverage or using a particular hair shampoo will make people popular and win approval of attractive people (ADF, 2008). It is argued that each observed behaviour can change a person’s way of thinking.  Similarly, the environment in which a person is raised may influence his or her behavior at a later time of his or her life. Bandura gives five core concepts of modeling behavior which are, observational learning, outcome expectations, self-efficacy, goal setting and self-regulation (Bandura, 1985).
2.5.4 Attachment Theory
The Attachment Theory by Kendra (2006) is also important to this study as it focuses on the relationships and bonds between people, particularly long term relationship, including those between a parent and child. The theory suggests that, close attachment has power to control people’s behavior. For example, children who have close attachment to their parents, teachers, friends, and institutions are likely not to involve themselves in antisocial behavior because they do not want to disappoint the people they love with their behavior (Armitage and Walker, 2009). It is also argued that children who are maltreated by parents, guardian and other caregivers are likely to be delinquent and deviant at later times of their life (Regnerus, 2003). As in this study the researcher  assessed the effects of parenting that is provided by other people on child development rather than  parents, this theory explains that, the earliest bond formed by children with their caregiver have tremendous effect that continues throughout life (Howe, 1995). Furthermore suggests that attachment serves to keep the infant close to mother, thus improving the child’s chance of survival.
2.6 Changing Roles of Parents with employment
Over time most societies in both developed and developing countries have been undergoing social and economic transformation whereby the traditional roles as were known in the past have become untenable as the roles of women have been extended from their traditional place of being in the home to care for children and household chores to seeking and actually working outside the home. No longer is working outside the home the sole domain of the male parent. In a changing   society, child up bringing has become a challenge, due to the fact that both parents have to work in order to meet family needs.
There has been a remarkable increase of both parents’ employment globally, reflecting changes in social economic wellbeing of people in several regions in the world. The increasing number of women in the workforce is remarkable, as Casale (2004) refers to this growth trend as the ‘feminization’ of the labour market. Hoffman & Youngblade (1999) has reported that, employed parents today, live in a changed socioeconomic environment different from their counterpart some forty years ago. In fact the changing society comes together with, career development, aspirations, gender balance, equal opportunities, to mention a few emerging situations. Nowadays women are more educated, a factor that motivates them to search for employment and for mothers due to their involvement in employment has cause a shift in parenting responsibility to day care centers and in our case ‘housemaids’. 
2.6.1 Changes of Roles of Parents and Effects on Children
In the course of pursuing career and employment with a view to among other things addressing the growing demands of the family and modern life, it has been observed that children become victims of circumstances in the sense that these change dynamics have been affecting the relationships within the family to the detriment of children. Working parents often worry if their children are suffering from their lack of availability. The truth is, there are some children who are suffering because they do not have sufficient time with their parents, are at risk of living a life of withdrawal, not linked in a positive relationship in a manner that directs itself to good behavior.  These children are at risk of unproductive behaviour that could at the end of the day negate their welfare and development. A particular behaviour is not acceptable or is anti social if any of these three criteria are seen; the behaviour does not allow a person to function effectively with others as member of society, if the behaviour does not permit the person to meet his or her own needs and the behaviour has a negative effect in the well being of others, leading at worst, to self-destructive behaviors including social withdrawal, early onset sexual behaviour, drug and alcohol use, truancy and delinquency (Lamb, 1996). Parents are busy chasing money, some career development where most of the time spent at  work.
In its analysis on the plight of children, the Economist (2009) argues that “many children have paid a price for the rise of the two-income household. Many women and indeed many men feel that they are caught in an ever-tightening tangle of commitments. If the empowerment of women was one of the great changes of the past 50 years, dealing with its social consequences will be one of the great challenges of the next 50”. The Economist also noted a survey for the Children's Society in Britain; found that 60% of parents agreed that “nowadays parents aren't able to spend enough time with their children”. Whereas in another survey in America 74% of parents said that they did not have enough time for their children. 
 LeVine et al (2012) found that, most women were full time house wives and mothers before urbanization, where they cared for their children themselves. Due to urbanization, there has been inter marriages, families that were once extended are now nuclearized, and traditional child care has broken.
2.6.2	Changes of Roles of Parents and Studies on Delegated Parenting
Delegated parenting is practiced world over including in Europe, the Americas, most African countries, the Middle East and the Far East. Several studies have been carried out in these countries on the subject. The last two decades appear to have been a time of growth for nanny (or housemaids) and au pair (delegated parenting) employment in Europe, the USA and Canada as noted by Macdonald (2010) and Cox (2011). According to Igbo et al (2014) in their study on the influence of parenting styles on deviant behaviors and academic achievement of secondary school students in northern Cameroun, they highlighted on the issue of parental care, attention and supervision of children which is sometimes delegated to housemaids, nannies and day care centers. However, they are of the opinion that, although these other care givers perform the roles of parenting, they may not be able to render the parental love, care and supervision as the children’s parents would have done. In addition, they view modernization and the quest for wealth as the driving force for this situation which ultimately has become detrimental to the noble role of proper parenting. 
Just as is the case elsewhere, in Zimbabwe economic women empowerment is a factor that emerges where working mothers (parents) have to hire housemaids or send their children to nurseries (or child care centers).  Matangi et al (2013) researched on the perceptions of prospective early child development teachers on the interplay roles of housemaids and nurseries   on early childhood development in Zimbabwe. Basically the study looked at comparison on the services provided by the housemaid with those provided by the nurseries. They found out that child rearing when left to the housemaids and child care centers exposed a parenting gap in that the two parties alone were not substitutes for the time-poor parents. The study revealed that some advantages notwithstanding, children under the two parties were subjected to influences which negatively affected their development in varying degrees and thus the role of parents cannot be dissociated with the partnership of the two and is important to strike a balance in ensuring a desired child development.
According to Ogbimi and Alao (1998), who looked at the availability of institutions and informal alliances for child care in West Africa, they observed that childcare in daycare centers and pre-schools has become popular, not so much because they truly promote early childhood development, but more so because they play custodial roles for busy mothers engaged in economic activities outside the home. They further looked into “the Nigerian urban working mother”, as an example, of their ability to play the dual roles of being a mother and an employee successfully due to the availability of childcare services such as housemaids, nannies, daycare centres, nursery schools, and kindergartens.
Liman et al (2016) in their study on Muslim Women and Challenges of Western Education conducted in Nigeria approaching the subject of delegated parenting from a different angle, have argued that though they acknowledge the importance and benefits of secular education, it has on the other hand influenced Muslim women to abandon their traditional roles by studying and working with a view to earn a living, which has made them to adopt new ways and necessitate employing housemaids. The study asserts that due to the urge to achieve good education, they (mothers) often abandon the primary responsibility of parenting in pursuit of career. In that study, housemaids are seen as assuming the role of parents as far as taking care of children is concerned as the parents leave very early in the morning for work, leaving the child to the care of the house-helps. By the time they returned in the night, the child would have been in bed. Thus the routine continues in the same way day in day out. The paper by Liman et al (2016) is primarily about the conflict between developing family livelihoods and religious beliefs and how they affect child development and other areas of family life. 
Many studies and debates have been voiced over delegated parenting in the Middle East and especially the Arabian Gulf​[1]​.  Roumani (2005) from the United Arab Emirates has researched extensively on the subject in that part of the world where economic development and affluence has been the major force behind parents and households delegating parenting to housemaids mainly from poorer developing countries of Asia and the Far East. Findings from her research suggested harmful effects including attachment and social attitude issues and implications for social and emotional development as a result of delegated parenting. Unlike in Tanzania where the housemaids mostly originate from rural areas and are driven by poverty to urban areas to seek employment, in the Arabian Gulf, housemaids are mostly foreigners from poorer countries of Asia where remittances play a significant role in the livelihood of families left behind. The main difference here is the origins but the principle is the same that poorer members of the family who are least educated would venture to seek employment in a different country. 
On the other hand the process of recruitment of the housemaids differs in that recruitment of housemaids as in Tanzania is mostly through informal channels including family or friends, or work mate connections. In the wealthy Arabian Gulf countries, the recruitment process is mostly formal where some level of professional training and or qualification becomes very important. Here authorities in both the host country and the exporting country are aware of the arrangements for hiring these housemaids and that proper documentation and legal processes are involved during the hiring (Schaetti, 2002). 
Bradley (2010), in her study on what she called the ‘Maid Phenomenon’ she looked into the home/school differences in pedagogy and their implications for children in the Arabian Gulf countries. In this extensive study she focused on two sample international schools since these kinds of institutions are popular with the nationals as well as foreigners and represent families characteristic of the gulf countries where affluence and changing traditions have led to a high dependence o  n the housemaid for child care and other household activities. Several negative effects have been found on the children and the parents from this overdependence on the housemaid. These include creating dependency and inability by children to engage in any activities that a normal child would be involved with thus this comes with problems such as obesity in children and a sense of helplessness without the maid.
2.7 Conceptual Framework
From the intended study’s concept while taking into account on the assertions made by scholars like Bronfenbrenner and Regnerus, the researcher developed a conceptual framework to that effect. The conceptual frame work presented in figure 1 shows the assumed interrelationship between the independent variables, which in this case are represented by parents and their parental responsibility on child rearing, parents in changing environment and delegated parenting and on the other side dependent variable that is child development or underdevelopment revealing accompanying effects in terms of physical wellbeing, social, emotional and psychological development or underdevelopment and social learning outcomes both positive and negative. The two variables explained above are transitioned by intermediate variables in terms of socializing agents in between them.  These socializing agents range from care givers both informal and formal represented by hired domestic servants and relatives and friends, care institutions of early learning, faith based institutions with a role in shaping spiritual orientation, peer groupings which to a greater extent act to sway the basic foundations of children as given by parents and finally modern necessities enshrined in technology, media and its applications which are part and parcel of children and adolescents’ accompaniments. No wonder observations on behavior of children have significant reflection on their upbringing by families of employed parents in urban Tanzania.  











The study did not find any reports in the country that have responded to the   issue of delegated parenting as defined in this study. Again, there are no studies have been conducted to investigate the needed skills by social workers to mitigate social and economic problems and their effects to parenting in Tanzania.  Moreover there is no study made on intervention strategies by using social work approaches to mitigate the effects of delegated parenting on child development. 






This section presents the methods that were used by the researcher to accomplish her study. The section provides a description of the methods that were used to undertake the study which includes research design, determining the sample size, employing sampling procedures, choosing data collection tools in the identified study area and data analysis. 
3.2 Study area 	
The major part of the study was conducted in Kinondoni Municipality an urban district in Dar es Salaam region in Tanzania where due to its vibrancy with economic activity a large number of house girls from up-country are absorbed (Mbilinyi, 1989).  Kinondoni Municipality Council is one of the three Municipalities within the City of Dar es Salaam in Tanzania, located in the northern part of Dar es Salaam which is the largest city and the commercial capital of the country and among the fastest growing in Africa. On the North East, Kinondoni Municipality borders the Indian Ocean, to the South Ilala Municipality, Bagamoyo District (Coast Region) is to the North, and Kibaha District (Coast Region) to the West. It has an area of 531km² and on the basis of 2012 census it has a population of 1,775,049 comprising 860,802 (or 48.5 %) males and 914,247 (or 51.5 %) females with a growth rate estimated at 5 % per annum or about 4 (persons) per household as shown in Table 3.1. About 41.3 % of the population is aged between 0 and 19 of which about 12 % are children under the age of 5 while 84 % of the population is aged below 40 years. The Municipality has 446,504 households which are spread out in 4 (four) Divisions of Magomeni, Kinondoni, Kibamba, and Kawe which are divided into 43 Wards and 197 Sub-wards or Mitaa in Kiswahili (Kinondoni Municipal Council, 2014). Kinondoni is the most populated amongst the districts, with half of the city's population residing within it. 


























           Source: National Census Data: (2012)
3.3 Research Design
Saunders et al (2009) define research design as the general plan of how the researcher is answering research questions. Kothari (2003) states that, research design constitute the blueprint for the collection, measurement and analysis of data. This includes the way the respondents will be selected, methods of data collection and how the data will be analyzed. 
The researcher used an exploratory design which is due to the fact that the problem has not been studied more clearly before. A descriptive design was also used with a view to enable the researcher to seek for data that is analyzed in the way that gives description of the real situation regarding the topic and helped to analyze data from in-depth interviews and focused group discussion related to specific objectives of the study. The reason behind using the two designs is first to overcome the limitation of using a single design and second the researcher was interested in exploring multiple variables including feelings, experience, perceptions and opinions of respondents to get the depth and insight in linking delegated parenting and effects to child upbringing. The descriptive data was qualitatively analyzed manually and for the statistical data it was quantitatively analysed by using a statistical package and then presented by using tables and figures. 
In order to achieve the objectives of this study, both qualitative and quantitative methods of data collection were used, since these two complement and supplement each other. Individual interviews were used, using structured questionnaire to collect quantitative data, for the purpose of assessing the effects of delegated parenting on child development. Qualitative method was used to get information that provided in depth insight of the study, using semi structured interview with participatory discussions. Using focus group discussion it helped the researcher to learn more on the challenges employed parents face in children upbringing. This brought about fairly well first-hand information on the effects of delegated parenting on child development.
3.4 Target Population
Population, according to Kombo & Tromp (2006) refers to an entire group of persons or elements that have at least one thing in common, the group from which the sample is taken. Rwegoshora (2014) states that, Sample population is obtained from the target population and sampling frame. Target population is one which includes all units for which the information is required. For the target population to be operational, a sampling frame was prepared. The population of this study comprised the following categories: married and employed couples with children, housemaids, and children of age 7 – 18. Others were religious, local and central government leaders in the area. The married and employed couples were considered as key informants due to their practical experience in delegating parenting situations, while house girls were selected because of their role in caring for the children and the children were selected as the affected party from effects of delegated parenting. Religious and local and central government leaders were selected and participated in focus groups discussions due to their role and experience in dealing with family and community issues.
3.5 Sampling Procedures 
The size of the sample is fundamental in any research study. According to Creswell (2008) a sample size entails the number of entities in a subset of a population selected for analysis. Rwegoshora (2014) defined sampling as the part of a population which is studied in order to make reference about the whole population. The respondents in this study were selected on the basis of purposive and random sampling. 


3.5.1 Purposive Sampling 
A purposive sample which is also known as judgmental, selective or subjective sampling is a non-probability sample that is selected based on characteristics of a population and the objective of the study. It basically targets respondents in a population who have the relevant knowledge, expertise or background of the subject being studied and are capable of responding accordingly. It is based on own judgment of the researcher in selection of each unit, as a most useful representative to be observed (Adam & Kamuzora, 2008).  Purposive/ Non- Probability sampling was used to select respondents. Respondents who were selected by non- probability sampling included employed parents with children under 18 years old, children of ages 7 to 18 and hired housemaids. The researcher used this kind of sampling as it allowed for selection of a specified number of respondents at a specifically defined unit for the study.
3.5.2 Stratified Simple Random Sampling
According to Nickolas (2015), stratified random sampling is a better method where different subgroups in the population are involved. A stratified simple random sample was used since the nature of the study called for this type of sampling as it facilitates selective identification of groups of respondents which fits with the purpose of the study in an area designated for the study. In a stratified random sampling the population in question is divided into subgroups, or strata, and random samples are taken, in proportion to the population, from each of the strata created. The members in each of the stratum formed have similar attributes and characteristics. This approach was adopted due to the fact that Kinondoni district which is relatively urbanized and with a significant population of the middle income bears the characteristics of having employed parents facing challenges of child care and with resources and willingness to employ care givers commensurate with the subject being researched.
3.5.2 Sample Size
According to Cohen et al (2000), it should be understood that a sample is representative of the total population of the study. A sample size procedure was therefore applied to arrive at a sample population that represented a big population of the selected study areas in the Municipality. The researcher worked in close collaboration with the Municipal Authorities to select areas with varying concentration of the population with a view to identifying potential respondents (see Appendix IV). Five Wards out of 34 (or 15 % of the Wards) were involved for the purpose of drawing a stratified sample and data collection. The Wards were Mbezi, Hananasif, Makumbusho, Mikocheni and Bunju as they were identified and selected on the basis of administrative, geographical and population characteristics (Kinondoni Municiplity Profile (2014). 
Secondary data from the Municipality’s total population of 1,775,504 (National Census 2012) with assumptions made from informed employment survey sources such as the Empirical Survey of Domestic Workers in Tanzania by ILO (2016) in line with specific assumptions on the specific categories of household characteristics of employed parents (Table 3.2) including proportions of couples with children, care givers (housemaids as 50% of domestic workers), and children (aged 7-18 numbered 525,167 or about 30% of population) were employed. These characteristics were further strengthened by assumptions on proportions assigned (at 45 percent for employed parents, the housemaids at 27.5 percent, children at 22.5 percent and the key informants at 5 percent) for arriving at the desired sample size of 200 respondents from the identified wards. 
Table: 3.2 Working Force Distribution by Employment Sub-Sectors. 





Source: Kinondoni Municipal Council Profile, (2014) 
As for the assigned proportions, a total of 90 couples (parents), 55 housemaids, 45 children in the 5 selected Wards were picked as and the remaining 10 on the basis of characteristics of experts on different fields and experience on the subject as key informants were expected to be drawn from this stratum to fit into the number aligning with the desired sample of 200 respondents.
However, due to the limitations and constraints in undertaking a field survey with a big sample, including limited financial and logistical resources and time frame, the researcher settled for a realistically manageable stratified sample. This implies the fact that each location based stratum of 40 respondents having the characteristics of employment, couples (parents) with children, housemaids and the key informants was drawn from the five selected Wards of  Mbezi, Hananasif, Makumbusho, Mikocheni and Bunju. It should be noted that the respondents drawn from Ward level through this process all had similar characteristics and equal chances of making it into the sample. Thus, the final entrants were determined on the basis of who was first to come into contact with the researcher and were willing to participate in the interviews as was highlighted in the questionnaires. Once collated, these subsets of strata were added up to form a stratified random sample. 















































 The challenges for not being able to attain the planned number of respondents are due to resource constraints as well as unavailability of respondents due to busy schedules, non adherence to commitment and less interest of some potential respondents.
3.6 Data Collection Procedures
Based on the 2012 census data, and through the guidance of the Local authorities who were also consulted as key informants, purposive sampling was used to select the respondents, whereby in the study area there were parents with children under 18 years old, the children and housemaids who were identified for the study. 
3.7 Methods of Data Collection 
Data collection refers to the gathering of information to serve or prove some facts; it helps to clarify the facts and further understanding of the issue studied. The study employed both primary and secondary data. Primary data is information gathered by the researcher directly from the respondents in the field, collected through questionnaires for parents, and personal interviews with working parents, children, housemaids and Focus Group Discussions (FGD). Secondary data was gathered by the researcher from a number of written materials including magazines, web sites and reports.
3.7.1 Documentary 
In this study, various written primary resources were employed by the researcher. This helped the investigator to gather information that sharpen the conceptualization of the research problem, deepen the understanding of the study area and identification of the research gap. Written sources as secondary sources included text books, journals, the internet, e-books, conventions, reports, published and non published research papers related to parenting and child development, researches of related issues, obtained from both public and private libraries.
3.7.2 Oral Sources
In order to study social circumstances, oral information are necessary and primary for understanding clearly about the study. In social studies, most social work interviews can be either informational (to obtain data for social history), assessment in order to arrive at an appraisal), or intervention to help client change. Often the three overlap (Zastrow, 2007). There are two categories of Qualitative interviewing, informal conversational interviews and planned interviews. An informal conservation interview is unplanned and unanticipated interaction between interviewers and respondent that occurs naturally during the course of field work observation. It is the most open –ended form of interviewing, while planned interviews are more structured (Rubin and Babbie, 1993). 
3.7.3 Structured Interview
Structured interviews were used by the researcher and shared with respondents. The researcher used the structured interviews with a view to ensuring consistency of respondents as the interview questions were presented in an exact manner and order. This also helps in ensuring that responses to the preconceived questions are precise and reliable and therefore simplifies the transcribing and coding process for analysis.
3.7.4	Focus Group Discussion
Kombo &  Tromp (2006) explains that, a Focus Group is a special type of group in terms of its purpose, size, composition and procedures. There is generally broad consensus that focus group discussion is usually composed of 6-8 individuals who share certain characteristics that are relevant for the study. However, it has also been argued that there is no single right way to address this issue. According to Group Plus (2008) and CPRC (2010), some quarters, argue that the average focus group project consists of 4 to 6 groups, with some smaller projects holding only 2 or 3 groups and larger projects having as many as 10 to 15. Some people prefer to conduct mini-groups with 3 to 6 people as they believe the smaller number of participants will provide for greater in depth discussion. The decision is generally based on one or more of the following criteria: The budget available for conducting the research, the number of different constituency groups that need to be included in the research and the number of geographic areas that need to be covered. In essence, the objective of FGD is to generate qualitative and not quantitative data so as to get a broader understanding of the subject matter rather that statistical accuracy. 
In order to obtain information on participants’ beliefs, perceptions and experiences on a defined area of the study or interest FGD requires careful planning and design. FGD is believed to produce a lot of information quickly and are good for identifying and exploring beliefs, ideas or opinions in a certain community. This discussion is used to assess needs, develop intervention, test new ideas or programs or improve existing programs. Kumar (1987)  states that, FGD is a rapid assessment, semi-structured data gathering method in which a purposively selected set of participants gather to discuss issues and concerns based on a list key themes drawn up by the researcher.
The researcher carefully planned and conducted the FGD involving a process that entailed selecting appropriate candidates/participants and venue/location for the meetings, designing of the sets of guiding questions (mostly open ended), management of the meetings by having a moderator and an assistant moderator and taking notes/recording of the proceedings and finally the analysis.
Given the timeframe within which the researcher was operating, resource constraints and the coverage of the study, the plan to conduct the FGD entailed having two FGD each with 6 - 8 participants. However, in the final analysis, the researcher managed to have only 8 participants identified according to their interest, field of expertise, experience, community engagement relevant to the topic and their availability. These were those who actually responded to the invitation to participate in the FGD. These included 1 senior Government official (Family and Child Welfare), 1 Lawyer, 2 social workers, 2 community leaders, 2 local government leaders and two religious leaders. Inability to attain the planned number of respondents is attributed to limited resource at the disposal of the researcher, busy schedules and other commitments on the part of the potential respondents.
The researcher proceeded with holding a rich FGD by dividing the participants into two groups of 4 as this led to an open and participative discussion facilitated by the moderator. The moderator facilitated the discussions while an assistant moderator was taking notes and doing the recording for both groups. Every after focus group discussion key issues were identified by listening to the tape, notes taken and recommendations were noted and recorded. After both discussion sessions were done, including transcribing group tapes and inserting notes into transcribed material where appropriate, coding and synthesizing according to selected themes, the data were analyzed by the researcher using qualitative analysis and key messages and recommendations derived.
In ensuring that ethics are considered, the researcher treated all respondents with respect and as autonomous agents, together with explaining the nature of the study, purposes and benefits and extended opportunities to ask questions in case of doubts or clarification. All respondents were verbally asked for their consent and were assured of confidentiality.
3.7.5 Reliability and Validity 
3.7.5. 1 Data Reliability










STUDY FINDINGS, ANALYSIS AND DISCUSSIONS
4.1 Introduction 
The previous chapters of the study addressed the contextual, theoretical and descriptive aspects of the study. The focus of this present chapter is to analyze the field data and examine the findings as per the objectives of the study. The qualitative information collected under the survey through a set of questionnaires was transcribed for the analysis. A spreadsheet programme MS Excel was used to analyze the quantitative data thereof. The data was also thoroughly discussed in relation to the objectives of the study.
Data analysis refers to examining what has been collected in the field of study (Orodho and Kombo, 2002). In this study, both qualitative and quantitative methods of data analysis were used to analyze the data in response to objectives and research questions. Moreover, the data from interviews and Focus Group discussions was classified into themes and sub-themes in an attempt to establish the outcomes and pattern of the responses.  In this regard, the data from each source was translated by focusing on the respective research questions. Furthermore, the quantitative data was classified according to categories and questions asked. This assisted the researcher to calculate the total, frequencies, percentages and averages arising out of relationships between the major variables represented by the parents, children and housemaids featuring in the study sample in question.
Analyses of the field data and the discussion of the findings therein have been presented in the following structure: 
4.2 Demographic Data of Respondents 
The study solicited and involved the participation of 170 respondents out of the envisaged 200 sample from among residents of the Kinondoni Municipality to provide responses to the key research questions aligned to the objectives and specific objectives thereof. Studying child development and how they (children) are reared within a globalized environment of employed/working parents involved four main categories of respondents: The parents, the housemaids, the children and key informants. 
This was key to the provision of further background information and guidance regarding access to the study areas and purposive sampling of the latter groups i.e households of parents in formal employment or self employed, and with children under the delegated parenting environment. According to the sample that was available to respond to the questionnaires for parents in employment, the housemaids and the children, close to a half or 45% comprised of the parents, whereas these were followed by the housemaids who accounted for close to one third of all respondents at 26%. The children who were aged between 7 – 18 years old accounted for 24 % of the respondents while the remaining group comprising of key informants made of Local Government Officials and community leaders accounted for 5 % of the respondents.   A summary table of the four groups is presented below.


Table 4.1: Category of Field Study Respondents in Kinondoni Municipality
S/N	Category of Respondents	Number of expected Respondents	Frequency (actual number of Respondents)	%Respondents
1	Parents	90	77	45
2	Housemaids	55	45	26
3	Children (ages 7 – 18)	45	40	24
4	Key informants 	10	8	5
Total	200	170	100
Source: Field data (2015)
4.2.1 Demographic data of the Parents
Parents are at the centre or the major cause of the situation leading to delegated parenting and its effects on child development that we attempt to analyze and explain. From a planned sample of 90 respondents, the number of parents actually involved numbered 77. The gender composition of parents who took part in the study was made of 29 % males and the remaining 71 % were females (mothers). It turned out that the majority of the parents in the study were women even though in terms of employment, males were predominantly into formal employment whereas the women were mainly in informal employment. The study established that the majority of the parents were formally employed at 68 %,   followed by the self  employed at 26 % while the rest who were a small number accounting for  6 % were engaged in small own farm enterprises. The study purposively targeted working/employed parents who may not be available most of the time to undertake their parenting responsibilities. Thus these background characteristics of the parents significantly reflect this category. A summary of the parents' characteristics is presented hereby in Table 4.2.









Source: Survey data (2015)
As indicated in discussions in the previous chapters, the employed parents were purposively targeted as in most times and occasions they were likely to be unavailable to undertake their domestic responsibilities and in particular regarding child care and development. From focus group discussions, participants confirmed from observations and personal experiences that work engagements have had significant contribution to parents increasingly having little or no time with their children to provide them with the necessary care and upbringing. They argued with lack of proper care and guidance there are instances where parents have come to learn later that their children have developed different kinds of antisocial behaviour from what they expect.
4.2.2 Demographic data of the Housemaids 
The second category that was identified and participated as key to the findings on the issue of delegated parenting is that of the housemaids (or house helps/ house girls) which involved mainly female domestic workers. This group in the notable absence of parents due to work /employment related requirements were readily available to perform normal household chores and the "delegated" responsibilities of child care and development.  The data from the survey has shown that about 90 % of the domestic workers interviewed were aged between 10 and 18 years. Specifically, in the study, those aged below12 years were 15.6 %, those aged 13 – 15 occupied 46.7 % and those that were between age 16 and 18 were 26.7 % (Figure 2). Here we observe that at age beyond 19 employment as domestic workers tappers and is drastically reduced. This is consistent with local as well as international studies on employment of children as domestic workers. Munubi (2013) notes that most girls and boys employed as domestic servants are coming from rural districts to cities. She further notes that most of the children who are engaged in domestic activities are between the ages of 10 - 14 years, which is equal to 42.9% and children 5-9 years old is equal to 42.8%. 
Figure 4.1 Percentage of Housemaids/helps by age

Source: Survey data (2015)




Table 4.3: Gender and Age Distribution of the Housemaids
S/No	Age	Gender	Total M+F	Total %
		Female	Percentage	Male	Percentage		
1. 	Less than 10 years	2	5	0	0	2	4.4
 2.	10 - 12 years old	7	17	0	0	7	15.6




Source: Survey data (2015)
4.2.2.1 Educational Level of Housemaids
The study explored the educational status of the housemaids by asking them about their educational level. As it was expected and from experience the majority of the housemaids appeared to have completed primary school.  The housemaids who responded to having attained primary school education were 69%. This was followed by far with 27% of those who said that they never attended school at all. Though unusual, there were a few housemaids who completed secondary school who at this stage accounted for 4%.  As expected there were none who attended college. Generally speaking housemaids are among lowest educated domestic employees most of them having either finished primary school at grade 7 or are school drop outs. Because of lack of qualification and skills to formal employment, housemaids (predominantly female domestic workers) who hail from rural areas where there are no prospects for employment venture into urban areas for employment at very low wages.  Young girls from rural areas flock into urban areas seeking for employment that will help alleviate poverty in their home areas. However, most urban families employing these domestic workers prefer to hire them as domestic workers due to the fact that they are less expensive and convenient.
This state of affairs arises from the fact that most employers take advantage knowing that housemaid’s employment normally does not follow the labour laws even where they exist and the ease of hiring which is also reflected in the ease of firing. The prospective housemaids are either encouraged by their parents and close relatives or are attracted by agents and traffickers into venturing to towns for domestic employment. Moreover, as a matter of fact it is commonly accepted that the housemaids’ trade does not need high educational qualification and neither skills derived from a training institution but mainly from on the job training and ability to learn/understand the job/or instructions from the employer or previous experience from working in similar situations. Table 4.4 presents a summary of the educational level of housemaids.







Source: Survey data (2015)


4.2.2.2 Housemaids Experience and Training  
Gender and age distributions of the housemaids notwithstanding, for new entrants into the domestic workers job market, it is very clear that educational qualifications besides knowledge of reading and writing attained in primary school may not be a necessary pre condition. When asked about experience and training, 82% of the housemaids confessed on not having professional training in the trade and experience. Besides the fact that most housemaids mentioned that they had attended primary school, the study results reflects that as few as 18% have had some form of training in child care and development. This kind of training would normally be provided by professional agents that recruit housemaids into employment. The legislative environment at least currently provides for recruitment/employment agencies and there are several of these local as well as foreign based agencies (Mywage.com, 2016). Recruitment of housemaids has in most cases been through reference from either family or relatives in the rural areas or elsewhere, friends, work mates and some unofficial agents. 
4.2.2.3 Marital Status of Housemaids
From the study it has been established that most housemaids (or house helps) are young females and males. The study intended to establish the marital status of the housemaids/boys with a view to explore deeper on the characteristics that provide convincing evidence of experience and competence to the employers with confidence that the employee they hire can handle the tasks or household chores and responsibility of child care. The study asked the housemaids/boys to provide their marital status and the results showed that the majority of them accounting for 38% were single even though they had attained marriage age. The other group with high responses was that of maids that had not yet reached the age of marriage, these were mainly young girls and they accounted for 31%. These two groups together accounted for a total of 69% emphasizing the notion that most housemaids/boys are youngsters and mainly adolescents and teenagers. Married women accounted for 16%, while the divorced and widowed accounted for 11% and 4% respectively. Table 4.5 presents a summary of marital status of the housemaids. 









Source: Survey data (2015)
Studies have shown that younger girls/boys are preferred by employing households mainly due to the fact that they are much inexpensive to hire even though a lot of investment in terms of training and coaching has to be made (Kiaga 2007, Munubi 2013). There is also a tendency of most employers to often change the housemaids through hiring and firing once they feel that they have not been satisfied with their services and that they can be easily replaced (Shonkoff et al, 2000). 
Lack of proper work contracts enhances the ease with which one could be hired and fired. This emphasize the fact that despite some efforts by Governments in developing countries like Tanzania, domestic work is not taken very seriously in many countries to warrant strict application of labour laws to safeguard the interests of domestic workers. Moreover, as age advances, there is a tendency for former house maids/boys to move over to other kinds of employment rather than continuing to work as domestic workers in households of individuals thus fewer older housemaids remain for longer periods of time working for the same employer or moving to similar positions elsewhere. At times the older/ married housemaids are also caught up with family responsibilities especially where they have children of their own as opposed to the youngsters who are more flexible with few direct family responsibilities outside employment. Cases have been cited where married housemaids have had to take time off duty to attend to sick children or other emergencies thereby leading to immense inconvenience on the part of employers and apparently such emergencies affect their employment as they too have to take time off duty (Gangrade and Gathia, 1983, Hazarika et al, 2002). This in turn may affect the housemaid’s performance and thereby impact upon discharging her duties of child care and affect children of the employer.
4.2.3 Demographic Data of the Children
The third category of respondents is represented by children who were primarily in two main age groups of the under 7   to 12 years and 13 to 18. However, the children younger than age 7 were discussed through the parents; these children did not directly feature in the questionnaires as they were considered not adequately mature to provide meaningful/credible responses for the study. The study elicited the demographic characteristics of the age groups   7 – 10, 11 – 12 and 13 - 18 involving age and sex as provided in Table 4.6 below.
Table 4.6: Demographic Characteristics of Children
S/No.	Age	Gender and Percentage
		Boys	Girls	Total 	Percentage 
1	7 - 10 	4	5	9	22.5
2	11 - 12 	3	5	8	20.0
3	13 - 15 	6	9	15	37.5
4	16 - 18 	3	5	8	20.0
 	Total 	16	24	40	100
Source: Field data (2015)
The gender composition of those age groups which also comprised teenagers was 39% for the boys and 61% for the girls as calculated from Table 4.6. In view of age, the study results show that 22.5 % were aged 7 -12, while 20.0 % were aged between 11 and 12 and the two remaining groups of  teenagers involved were 37.5 % for age 13- 15 and 20 % for the ages 16 – 18 respectively. At this stage the gender aspect may not explain anything significant, but the numbers in the age groups would reflect the extent of ease or difficulty to which those providing care are faced with.  While the age groups below 12 years need very close care, the teenagers and adolescents present huge challenges to both the delegated care giver and the parents in view of the environment, and physiological as well as social changes. 
4.2.3.1 Education of the Children
The children were asked about the level of education they were in and they had the following responses. The majority of the responses accounting for 72.5% said they were in primary school followed by 22.5% who were at secondary school level. A small number of respondents accounting for 5% were in college. Most children from the sample in question were of the primary school level showing that they were at a critical age of development needing the prerequisites of parental attachment for their development. Next in line were in secondary schools who needed to be carefully handled as these mostly teenagers were vulnerable to peer pressure and likelihood of engaging in misdemeanor. It is a challenge to parents to have the housemaid spending much of her time with the children and leaving ample room for instilling her values and not having the ability to steer the kids in the way parents would probably have liked. A summary table of the children’s level of education is given on table 4.7.






Source: Field data (2015)
4.3 Leading Types of Delegated Parenting
Historically the notion of delegated parenting is not new. In old times in many societies including those on the African continent it was not uncommon to have parents purposely entrusting their children to members of other ethnic groups thought to have adequate skills in child rearing, among other things being teaching of language and culture as observed by Huber (2012). These days there has been a transition from parents entrusting child care from kinsmen and other ethnic groups to other groups mainly led by housemaids. From literature on the subject and the results from the study we sought to establish the various types of delegated parenting that are practiced in urban areas such as in the Kinondoni Municipality.  The basis of these delegated parenting types manly hinges on who (individuals) or what institutions (such as day care centres and nursery schools) spend most time with the children in the absence of the parents. In so doing, views were elicited from the parents.  
According to Demma (2005), 60% of children in most countries, between birth and 5 years today spend time in the care of someone other than their own parents. He further notes that, in a study involving 1,186 working women in government departments in Dubai it was pointed out that 62% of the children under the age of 4 were reared at home by a housemaid, while 32% of them were reared by extended family members and 5% were enrolled in private nurseries.  In explaining the growing trend of employed parents delegating their parenting responsibilities to others, some of the respondents from focused group discussion said that this was a common feature happening especially in urban areas. There was consensus among the participants that due to societal developments involving increasing participation of women and especially mothers in employment outside the home, this was inevitable as parents are overwhelmed by competing responsibilities which constrains their time for molding their children. This is worth being given close attention to ensure that its effects on children upbringing are mitigated. 
4.3.1 Leading Child Care Givers in households in the study 
When asked about who spends time with their children while the parents are away at work as from table 4.8, about 60 % of the parents said that their children spent most time of the day with the housemaid. The survey established that about 11.8 per cent of the parents said that the children were under the care of grandparents, while 12 % said they were cared for by aunts and 10 per cent mentioned that the children were looked after by older siblings. This means that family members (these include the grandparents, aunts, cousins and siblings) making a total of 34 % were viewed by parents in their responses to care for children while their parents were away. A further 6.5 % of the parents indicated that responsibility was placed under the care of other persons not specified. From the perspective of the parents, this strongly indicates the fact that the housemaid represents the main type of delegated parenting in Kinondoni Municipality.  Table 4.8 presents a summarized parent’s responses pertaining to individuals providing child care to their children while they are at work.
Table 4.8: Individual(s) Caring for Child while Parents are at Work 








Source: Survey data (2015)
4.3.2 Child Care Services Used by Families
When the parents of children aged 6 years old and below were asked as to which child care services outside the home they use, 50 % said that they took their children to a nursery school. Other child care institutions that featured most after nursery schools were child care centres at 25 per cent and parent-child drop in programmes at 15 %. Unpaid child care arrangements with a care giver featured the least with 10 %.  Except from the last outcome, the other care arrangements involve professionals and staff in child care and represent formalized licensed and regulated entities mostly privately owned and managed.  Table 4.9 presents a summary of parent’s responses pertaining child care services used by families.
Table 4.9: Child Care Services Used by Family for Children Aged 6 and below
SN	Variable	No of respondents	%
1	Child care centre	5	25
3	Parent/Child drop in programme	3	15
4	Unpaid arrangement with a care giver	2	10
5	Nursery school	10	50
	 Total	20	100
Source: Field data (2015)
4.3.3	Informal Home/Household Based Delegated Parenting.
Having made an assessment of the main providers of child care for children while parents are at work through extensive literature review and the field study, the researcher engaged the parents, housemaids and the children whom through their responses found out that there emerges patterns that leads us to conclude that there are two leading types of delegated parenting in Kinondoni Municipality.
The first type of leading delegated parenting is the one that we would call the Informal Home/ or Household Based Delegated Parenting. This could be categorized as:
(a)	Home based child care discharged through hired services of mainly domestic workers where in this study we have chosen to call them housemaids.
(b)	Family based delegated parenting where child care is carried out by family members and close relatives including grandparents, aunts, cousins and siblings. This may also involve close friends and acquaintances normally implemented without payment or rather through in-direct payment. Relatives and friends would conduct child care as well as other household chores at times with expectations such as benefiting from support in education and other reciprocate gestures like supporting poor relatives in the rural areas. It should be noted that besides the adults, these relatives tend to be mostly of young age and with time as they get older would move on to other things. 
This categorization of child care types is consistent with the observation by Healthy Child Manitoba et al (2010) who in their study on the Long Term Effects of Non-Parental Care on Children in Canada came up with the following: Firstly, care in child’s home where providers such as the housemaid may or may not have early childhood education or professional training. This is typically informal and neither licensed nor monitored by the relevant government authorities. The other type of child care is the family based child care which is delivered in the provider’s home. This type of care can be licensed or unlicensed.  The standard for the unlicensed care is for up to four children (or less than two infants under two years of age) is not monitored by the local Government authorities and also not subject to the regulations. Just as is the case in this study of Kinondoni Municipality, the providers of the unlicensed care can be by a relative, friend or neighbour and may not necessarily conform to formal local authorities’ standards. 
4.3.4 Formal/ Professional Child Care Services
This is the second type of delegated parenting which has been identified by the researcher. The researcher called this “the Formal/ Professional Child Care Services” mainly based on privately owned institutions even though there are a few manned by government institutions. These are in the form of nursery schools, child day care centres and parent/drop in programmes formally registered, licensed, and regulated. The child care services offered range from infants of ages birth up to 7 years, pre-school care for children of ages 2 to enrollment into kindergarten and school age children. They have professional and trained staff in child care and educational aspects. Compared with the informal delegated parenting, the formal delegated parenting involves payment of fees to those institutions and is usually costly. According to the Healthy Child Manitoba et al (2010), the third category is the formal child care system includes child care centres, preschool programs, nursery schools and after-school child care. Most centres are licensed, meaning that they follow the relevant legislation and its regulations. This formal child care among other things is designed to provide early child hood education and also protect the health, safety and well-being of children. The regulations require a proportion of staff to have approved training in early childhood education.
However, it should be noted that in most cases the two major types of delegated parenting more often than not co-exist in most households that were interviewed. This is particularly true with the households of parents with younger children of below 7 years of age, since in the early part of the day children may be attending the day care centre or nursery school and in the later part of the day spend time at home under the care of the housemaid. The home based hired child care services still remains the main type of delegated parenting since most employed parents would turn up home in the later part of the evening from work while the children have to be attended after school. A variant of the formal institutional child care services close to home is where they are established within the work premises that may avail an opportunity for parents to easily monitor their child’s development during the day and be able to pick them up soon after work. This may be a more feasible work place adaptation  that allow parents access to their children when they are very young (Presser, 1989). 
4.4	Parent-Child Interaction
Parenting is about being present to children and providing support and guidance that facilitate growth. To understand the physical and social distance or closeness between parents and their teenage children, the study examined how parents are interacting with their teenage children. Parents were asked how often and at what time of the day or week they were available to interact with their children and other family members. In view of their busy schedule on employment related matters, parents had this to say. There were those that said they had time with their children every evening of the working day who accounted for 16 %. About 45 % of the parents were available to interact with their children every weekend, which rated higher than any other response. Next in line were those who would interact with their children once in a while. There were those who rarely interacted with their children accounting for 13 % of the responses. This is also consistent with the children’s response where they recorded a 13 % rating saying interaction was during holidays only. Below is table 4.10 which summarizes on the question availability of parents to interact with their children. 
It should be noted that there is a tendency of some parents to feel that so long as they provide for the physical needs of the children that was good enough. They would also assume that the educational system through kindergarten, child care centers and the like would cater for the growth and development of the child. Here we note that overall 87 % of the responses were indicating that parents were interacting with their children albeit on different occasion during the week or at some point. Nevertheless what is more important is not just being seen to interact with the children but the length, quality of time and content those parents spent with them. 




3	Once in a while	20	26	
4	Rarely do I	10	13	
	Total 	77	100	
Source: Field data (2015)
4.5.	Length and Quality time
Apart from setting aside time for interacting with their children, the parents were further asked about the actual time they spent in that interaction, an opportunity that would accord both the child and parent to the inner things that required quality time. 
From the parent’s responses, it was noted that just a few parents accounting for 9 % were able to spend good quality time of more than two hours interacting with their children in the moments they got together as highlighted in Table 4.11. With such a quality time parents may be able to probe and explore deeper physical, emotional and social issues affecting or disturbing their children and thus have remedial measures where necessary. The other two groups of respondents said they managed to spend one (39 %) to two hours (19.5 %) respectively interacting with their children. However, the least time for the actual interaction between the parents and the children was recorded to be 30 minutes according to 32.5 % of the respondents. When corroborated with the assessment of the time normally children came home from school with that where parents returned home from work after a long day, this hectic lifestyle leaves very little time for quality interaction between the parents and the children particularly where some parents return home as late as 8.00pm and beyond while the children have to retire as early as about the same time or a little bit later. 
A survey on time spent by parents with their children done by BBC in the UK in 2010, has tried to demonstrate the extent of parental absence in modern times. In that survey it was found out that parents spend on average 49 minutes a day together with their children. At the same time, in the USA, parenting time guidelines issued by Indiana Rules of Court (2012) for non-custodial parents indicate that parents should spend alternating weekends from Friday at 6:00p.m until Sunday at 6:00p.m and one (1) evening per week, preferably in mid-week, for a period of up to four hours.  These guidelines although they were intended for non-custodial parents, they provide a clear indication on what constitutes ideal time that parents should spend with their teenage children. Assuming that the parents stay together with their teenage children, a simple calculation would convert these hours into two solid hours per day (excluding nights) that parents should spend with their teenage children. So on the basis of this study; the 2 hours could comfortably be used as the benchmark the time that parents should spend with their teenagers. The implication from our study is that, most parents in the study area can hardly spend at least the recommended time with their children.





4	More than 2 hours	7	9.0
	 Total	77	100.0
Source: Field data (2015)
4.6	Effect of Parental Absence on the Child
When asked on whether parental absence had effect on the children, the majority of the children at 67.5 % said that they were negatively affected Cleaver et al (2011). On the other hand 22.5 % of the children said that they felt parental distance as a result of hectic work related life had no effect and the remaining ones who said they were indifferent accounted for   10 %.   Rutter (1979) while discussing on research on children’s resilience in the face of environmental risk suggests that, throughout childhood, having just one warm, supportive relationship with a caring adult is consistently related to lower risk that a child will turn to delinquency, substance abuse, or other maladaptive behavior (Timpson et al, 2006). Table 4.12 below highlights the outcome of the question on affect of parental absence on the child.
From observations and personal experience there was agreement among the FGD participants that the hiring of housemaids to take care of children in the absence of the parents who are at work though a preferred alternative, has been known to have serious physical and emotional effects on children (Nuhu & Nuhu, 2010). There were incidents where housemaids either through neglect of lack of understanding did not attend children properly leading to serious consequences. A case was cited where parents discovered that there has been inappropriate handling of children by housemaids and in the extreme cases child abuse of varying proportions. Reference was also made to anecdotal evidence from the mainstream media and from the social media which are filled with stories on child neglect and abuse affecting children under delegated parenting environment.






Source: Field data (2015)
4.7	Children’s Inappropriate Behavior
The parents were asked on whether they have noticed any inappropriate behavior on their children and they had the following responses (Table 4.13). About 16 % of the parents mentioned the fact that they had noticed inappropriate behavior. Inappropriate behavior here refers to things like smoking, doing drugs, rowdiness, insulting others, fighting, gang membership and getting in trouble with the law.   The remaining majority accounting for 84 % of the parents said that they had never noticed any kind of inappropriate behavior in their children. However, though the number of those who said they have never noticed any inappropriate behavior in their children in very high, this does not mean that their children were completely free from those acts determined as inappropriate. The fact that parents spend long hours away from home may contribute to parents lacking adequate knowledge of their children’s behavior. Even though the housemaid may play a big part in the parent’s absence, and she may not be able to adequately identify inappropriate behavior and handle misguided teenagers.  This therefore becomes a big challenge for parents in their quest to monitor and supervise their children. With teen age children who besides having association with peers in the community and at school plus the environment of spending much time with the housemaid while parents are away at work,  it becomes very important for parents to make close follow up and monitor behavioral changes in their children and therefore where necessary act appropriately to remedy the situation.





1	Do you know your teen child’s friends?	15	19	62	81
2	Do you know his/her friend’s parents?	8	10	69	90
3	Through normal follow up/monitoring have you ever noticed any INAPPROPRIATE behavior in your child?	12	16	65	84
Source: Field data (2015
4.8 Effects of Delegated Parenting on Children 
The researcher wanted to know the effects of delegated parenting on children and hence asked the respondents who were either parents or key informants the effects of delegated parenting. The respondents were required to tick the effects they thought children are affected by delegated parenting. Table 4.14: shows the summary of the finding. 




4	Development of bad behaviour	65	76.4
5	Anti social tendencies	50	58.8
Total	 	85( only respondents who were parents and key informants)	100
Source: Field data (2015)
In short, modernization and the quest for wealth have become detrimental to the noble role of proper parenting.  The study found that 82.4% observed children are emotionally affected by delegated parenting, 52.9 said physical effects on children, development of bad behavior by children due to delegated parenting was observed by 76.4%. Development of anti social tendencies was observed by 58.8% of the respondents. In such a situation these lead to children becoming irresponsible adults, which is a loss to the parents, community and the nation at large. 
From the FGD perspective on parenting, it was noted that since in a contemporary urban environment working parents will continue to delegate childcare whether informally or formally, one recommendation to help strike a balance between employment and child care was a suggestion that parenting education should be disseminated among employed parents and potential parents. In order to have effective parenting education, it was suggested that this should be organized through establishing and maintaining parenting education groups. According to Rumble (2010), parenting education has a role to play in helping people positively parent and nurture their children to ensure children experience a warm and loving childhood and reduce the incidence of child abuse and neglect.
4.9 Relationships between Delegated Parenting and Child Development.
Correlation analysis using Pearson Correlation Coefficient tool was done between the independent variables and the dependent variables in order to determine the relationship between delegated parenting and child development as shown below. The Pearson Correlation Coefficient can take a range of values from +1 to -1, where a value of 0 indicates there is no association between the two values and a value greater than 0 indicates positive association. Thus as the value of one variable increases, so does the value of the other.
4.9.1 Correlation between Love and Child Development 
The researcher engaged the Pearson Correlation with a view to testing the relationship between love and child development. From the test, the Pearson Correlation results was 0.782 which meant the relationship between love and child development was strong, and any change that would be made in the  love would strongly change child development. The results of said test on the relationship between love and child development is shown in Table 4.15. 








**. Correlation is significant at the 0.01 level (2-tailed).

Secondly, apart from the Pearson Correlation in the Table above (see Table 4.15) to be close to one but also shown in positive (0.782) which meant any increase of love would lead to the increase of the child development. Online to that, the result of Sig (2-tailed) value was 0.000 which was less than 0.05 (<0.05), hence concluded that there was a statistical significant correlation between love and child development which meant any increase or decrease in love would significant increase or decrease child development.
4.9.2 Correlation between Ability to Train and Child Development
The researcher endeavoured to establish the correlation between the ability to train a child and child development. From the test, the Pearson Correlation result was 0.767 which meant the relationship between ability to train and conflict resolution was strong, and any change that would be made in increasing ability to train would strongly change child development. Table 4.16 below shows the results of the test on the relationship between ability to train and child development.
Table 4.16 Correlation between Ability to Train and Child Development 







**. Correlation is significant at the 0.01 level (2-tailed).
Secondly, apart from the Pearson Correlation in table above (see Table 4.16) to be close to one but also shown in positive (0.767) which meant any increase in ability to train would lead to the increase of the child development. Online to that the result of Sig (2-tailed) value was 0.000 which was less than 0.05 (<0.05), hence concluded that there was a statistically significant correlation between ability to train and child development which meant any increase or decrease in ability to train would significant increase or decrease child development. Therefore, from the results above simply indicated that there was strong relationship between ability to train and child development. In addition, the results indicated that ability to train had an effect on child development to the extent the increase or decreases of ability to train would consequently increase or decrease child development. 
4.9.3 Correlation between Ability on Improving Faith and Child Development 
The researcher attempted to establish the correlation between the ability on improving faith and child development. From the test, the Pearson Correlation result was 0.855 which meant the relationship between ability on improving faith and child development was strong, and any change that would be made in ability on improving faith would strongly change child development. The Table 4.17 below, shows the relationship between ability on improving faith and child development. 
Table 4.17 Correlation between Ability on Improving Faith and Child Development 
	Ability on Improving Faith	Child Development






**. Correlation is significant at the 0.01 level (2-tailed).

Secondly, apart from the Pearson Correlation in Table above (see Table 4.17) to be close to one but also shown in positive (0.855) which meant any increase in ability on improving faith would lead to the increase of the child development. 

In line with that the result of Sig (2-tailed) value was 0.000 which was less than 0.05 (<0.05), hence concluded that there was a statistically significant correlation between ability on improving faith and child development which meant any increase or decrease in ability on improving faith would significant increase or decrease child development. Therefore, from the results above simply indicated that there was strong relationship between ability on improving faith and child development. In addition, the results indicated that ability on improving faith had an effect on child development to the extent the increase or decreases of ability on improving faith would consequently increase or decrease child development.  
4.10 Challenges Facing the Implementation of Quality Delegated Parenting.   
The final objective of the study was to analyze the challenges facing the implementation of quality delegated parenting in Kinondoni Municipality.
4.10.1	Spending Time with the Child as a Measure of Closeness
Various items including playing with the child, visiting together outside the home, going to a house of worship and doing homework were administered through a questionnaire and parents were asked as to what extent they spent their time with their children as a measure of their closeness to the child. As for playing with the child indoors or outdoors, majority of the parents indicated there was little activity with negative responses accounting for 61 %. Concerning going outside the home visiting or for entertainment 74 % of parents indicated they rarely went out as opposed to those who said they occasionally went out visiting and for entertainment.  As a continuation of educational matters, it was noted that most parents interviewed who actually accounted for 65 % had little or no time for assisting or supervising the child with their homework as the rest accounting for 35 of responses worked with the child through their homework.  As an exception, when the parents were asked about their children accompanying them to the house of worship indicating faith or belief systems engagements, most answered positively with 58 % of the responses, there were fewer parents who were not accompanied by their children.  From this assessment, it comes out clearly that the ‘No’ responses were dominant in most of the questions. We can therefore deduce the fact that the gap or lack of closeness between the parents and children is quite wide. It goes without saying that this has been a common feature that keeps apart parents and children for as long as both parents are in employment and spend most of their time outside the home at work or commuting to and from work. Again, the unintended beneficiary of this environment becomes the housemaid who spends much time with the child and engages and is bonded to the child through many activities and situations.  As a consequence, in the event that the housemaid decides to break the contract by leaving the job in a sudden move, or when she has seriously violated her terms of employment, it becomes difficult for the employer to deal with her absence or terminate her employment from the likely effects to the child. Table 4.18 below summarizes parents spending time playing, visiting and attending worship with the child.





1	Actively playing with him/her indoors and outdoors?	30	39	47	61
2	Going to places outside the home for visiting/entertainment?	20	26	57	74
3	Going with him/her to a house of worship?	45	58	32	42
4	Assisting or supervising him/her with homework?	27	35	50	65
 Source: Field data (2015)			
On the other hand, the children were asked about their perception of their parent’s closeness to them. About 5 % said that their parents were very close to them while 22.5 % were of the view that parents were just close. The two sets of respondents cumulatively account to about 30 %. On the other hand 47.5 % of the respondents which is close to half said that they felt their parents were a distance from them. However, on the final question the children thought that the parents were very distanced with the respondents accounting for 25 %. 
Nevertheless, the positive confession on the closeness of parents to the children coming from about 30 % of the children is subject to close scrutiny and interpretation. At times closeness could be interpreted in terms of parents performing their mandatory duty of providing the children with their physical needs such as food, clothing and shelter whereas forgetting the emotional and social needs which are very crucial to present and future development of the child even when they become adults. 
According to Hirschi (1969), the social bond theory maintains that, the attachment an individual holds to persons, groups or institutions which support conventional values and norms is of central interest. If this attachment is fragile, the risk of deviant behavior is greater. The attachment depends, to a greater extent, on the emotional attachment to meaningful persons such as family members, teachers and peers. According to the social bond theory, close relationships to conventionally acting persons should decrease the risk of deviant behaviors. An important component of the social control theory is the focus on the family as a critical reference group for teenagers and adolescents. Emotional attachment between parents and teenagers encompasses the manner in which parents contribute toward the bringing up, supervision, guidance and disciplining of children. In the event that parents are absent and delegate child rearing to other persons including house helps, the children‘s predisposition to observe societal conventional norms may be compromised. As Olweus (1980) pointed out that parents who are less involved and affectionate with their children are more likely to witness a variety of academic and behavior problems with those children as they grow. Table 4.19 below presents an assessment of the parental closeness to child.







Source: Field data (2015)
4.10.2 Availability and access to Technology
In response to the question, there were multiple responses due to the nature of the question. Television was found to be available in most of the homes according to 63 % of responses.  The radio/music system appeared to be available in all homes attaining a 100 % of responses. More than 50 % of responders had either a computer or tablet or both while 70 % of responders had internet. The high number of internet availability is due to the fact that internet can be available and accessed through multiple sources including the Smartphone. These technologies make the children to adopt behaviors which parents are not aware of and would not have liked the children to adopt (Shupikai et al, 2013). Table 4.20 summarizes availability and access to technology.







Source: Field data (2015)
4.10.3 Lack of Skills of Child Upbringing by Housemaids/Boy
The researcher wanted to have the views of the parents, housemaids and key informants of the skills of the housemaids to ascertain their competence in taking care of children, the majority of the respondents accounting for 98.5% indicated that they have some basic skills mostly gained through on the job training. The rest at 1.5% did not have basic skills. This is summarized in table 4.21.




Total		130 ( Respondents who were parents, housemaids and key informants)	100
Source: Field data (2015)
4.10.4 Employment Laws 
The researcher also wanted to know if employment laws favour parents to spend time with their children. The study found that 92.3% of respondents observed that employment laws do not recognize parents to attend to their children, whereby parents are expected work all day without having time to spend with their children. Only 7.7% observed employment laws recognize time for parents to attend to their children. 
The results are summarized in Table 4.22 below.
Table 4.22 Employment Laws’ recognition of time for parent to attend to children
SN	Variable	No. of Respondents	Percentage
1	Employment laws recognize time for parents to attend their children 	10	7.7
3	Employment laws do not recognize parents to attend to their children 	120	92.3
Total		130 ( Respondents who were parents, housemaids and key informants)	100
Source: Field data (2015)
4.10.5 Lack of Proper Employment Contracts of Housemaids/Boy 
The researcher also wanted to establish if employment contracts may be hindering implementation of quality delegated parenting.  The study found that all the respondents observed that non existence of proper employment contracting was hindering quality implementation of delegated parenting. The results are summarized in Table 4.23. 
 Table 4.23: Employment Contracts of Housemaids/Boy








 SUMMARY, CONCLUSION AND RECOMMENDATIONS
5.1 Introduction
This chapter presents the summary, conclusions, recommendations and areas for future studies.
5.2	 Summary of the Findings
The specific objectives of the study were; to examine the leading types of delegated parenting in Kinondoni Municipality, to analyze the effect of delegated parenting on children, to determine the relationship between delegated parenting and child development and to analyze the challenges facing implementation of quality delegated parenting in Kinondoni Municipality. The study found that the leading types of delegated parenting were; informal home/ or household based delegated parenting and formal/ professional child care services. 
Also the study found that, 87.5% observed children are emotionally affected by delegated parenting, 52.9 said physical effects on children, development of bad behavior by children due to delegated parenting was observed by 76.4%. Development of anti social tendencies was observed by 58.8% of the respondents. The study also investigated the relationship between the independent variables and the dependent variable. The relationship between love and child development was tested using Pearson Correlation, the result was 0.782 which meant the relationship between love and child development was strong, and any change that would be made in the love would strongly change child development. Further the relationship between ability to train and child development using Pearson Correlation, the result was 0.767 which meant the relationship between ability to train and conflict resolution was strong, and any change that would be made in increasing ability to train would strongly change child development. Finally the relationship between ability on improving faith and child development was tested. From the test, the Pearson Correlation result was 0.855 which meant the relationship between ability on improving faith and child development was strong, and any change that would be made in ability on improving faith would strongly change child development. 

The final objective of the study was to analyze the challenges facing the implementation of quality delegated parenting in Kinondoni Municipality.   The study found out that availability and access to technology, Lack of Skills of Child Upbringing by Housemaids, Employment Laws that do not recognize time for parent to attend to children and Lack of proper employment contracts of housemaids/boy were the major challenges facing implementation of quality delegated parenting.  
5.3 Conclusion
Delegated parenting is practiced in Tanzania like any other country. However, the study concluded that delegated parenting to some extent has negative effect on child development, which includes emotional and physical effects, development of bad behavior by children and development of anti social tendencies by children. The study concluded that, there is statistically significant correlation between delegated parenting and child development.  Also the study concluded that, lack of closeness to the child due to parental absence, access to technology, lack of skills on child upbringing and lack employment contract as the major challenges facing implementation of quality delegated parenting.    
5.4 Implication of the Study
Tanzania has a wealth of policies directed at addressing children’s issues. The implication of this study is that the findings should be incorporated into child policies and rights. By so doing it will help to reduce and even eliminate challenges facing delegated parenting and the possibility of adopting quality delegated parenting. By so doing children will not be negatively affected during their development stage.  
5.5 Recommendations
In the course of the addressing the challenges posed by delegated parenting, governments, individual families and parents and other stakeholders have all been addressing it individually. Findings of this study revealed that most parents were aware of their role as parents but the current environment dictates the fact that there are limited alternatives to the informal delegated hired care giving, which basically refers to the informal hired care givers and the formal child care systems in terms of day care child centers and similar institutions or having to resign from work to take full care of children. Professional intervention whether from the public sector or the private practice is somewhat inadequate in terms of management, training,  skills, delivery and the requisite human resource to deal with delegated parenting and the complex issues of children and the youth arising out of individual efforts. This study has therefore, provided a number of recommendations so as to ensure effectiveness towards addressing challenges of delegated parenting.
The findings of the study lead us to the following recommendations:
i.	The government department dealing with children affairs should take the lead to research/investigate the best type of delegated parenting within our environment and inform the public such that families can adopt it. 
ii.	Since parental absence due to work commitments appears to be the main contributor to parents not finding time to be with their children, there is need for all stakeholders at different levels (individual, community, institutions and government) to develop and implement strategies and programmes towards promoting parents spending time with their children.  
iii.	It is highly recommended that all efforts should be directed at improving the quality and conditions for child care in both, the informal environment (household level) as well as formal care institutions (where parents can afford) as a measure to ensure appropriate child care and development. 
iv.	There is a need parents and other stakeholders including Government to focus at inculcating other parenting attributes to the parents for character building and child development. These may include a warm and loving relationship which according to the respondents it elicited a lowly rating from the parents. 
v.	The recruitment processes and system for engaging the services of informal hired care givers will need to be reviewed, improved and applied judiciously. In order for the informal hired care givers to provide quality delegated services to the employer and thus the children, I propose the adoption and improvement of an extended recruitment system for domestic workers including the care givers. 
vi.	The government in collaboration with all stakeholders endeavor to improve, design and develop comprehensive child care policies touching on delegated parenting, legislation and programmes with a view to ensure delivery of child care and protection to children while parents are away. 
vii.	In order to ensure that the health and safety of the child/children is maintained, it is recommended that the working parents adopt a partnership approach between themselves and their housemaids.
viii.	There is a need to ensure engagement and deployment of social workers at all levels in parenting issues to take a bigger role than what is currently the case including the involvement of training institutions responsible for social work education in developing programmes and curricula and  also the enlisting of social work professionals in counseling and advisory services to address issues and effects of delegated parenting
ix.	The professional body of Social Work in Tanzania needs to take note of the study and proactively advocate for interventions including to advise and mitigate against effects of delegated parenting. 
5.6	Areas of Further Study
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APPENDIX I: Questionnaire to be Filled by Parents 
Dear respondent, I am Stella Mngodo, the Master of Social Work student at the Open University of Tanzania. The University requires students to carry a research as part of completion of the Programme. I opted to study on ‘Effects of Delegated Parenting  on Child Development: A Case study of Employees in Kinondoni Municipal Council - The information you provided will be kept anonymous and will be used for academic purpose only. Your timely response is highly appreciated. 
Please tick (√  ) where appropriate.
 
A: Bio data
1.	Sex: Female (     ) Male (     )

2.	 What is your employment type?
(a)	Formal/paid   	{    }
(b)	Informal   	{    }
 
3.	 What are the ages and sex of your children?
	Age:
(a)	0 – 5			{    }
(b)	6 – 10			{    }
(c)	11 – 12			{    }
(d)	13 – 15			{    }
(e)	16 - 18			{    }

4.		Sex: Female (     ) Male (     )

5.	 What is the education level of your children?
(a)	Primary school 			{    }
(b)	Secondary school 			{    }





6.	 Which child care service do you use for your child aged below six years?
(a)	Child care centre				{    }
(b)	Regulated private home day care		{    }
(c)	Parent/child drop-in program		{    }
(d)	Child drop-off centre for occasional use 	{    }
(e)	Unpaid arrangement with a caregiver 	{    }
(f)	Nursery school				{    }
(g)	Other (Please describe) 	__________________________________________________

7.	In general, how satisfied are you with these arrangement(s) (in Number 6 above)? 

(a) Very satisfied				{    }
(b) Somewhat satisfied			{    }
(c) Somewhat dissatisfied			{    }
(d) Very dissatisfied				{    }

8.	How many hours do you spend with the child/children in week?
    (a)   > 5 hours
    (b)  5 hours
    (c)  10 hours
    (d) < 10 hours   
9.	In those moments you are available to interact with your child/children, how much time on average?

(a)	30 minutes					{    }
(b)	1 hour					{    }
(c)	2 hours					{    }
(d)	More than 2 hours				{    }
    
10.	How do you assess the quality of means of implementing delegated parenting? 
(a)	Very Poor           {    }
(b)	Poor                    {    }
(c)	Moderate            {    }
(d)	Good                   {    }
(e)	Very Good          {    }

11.	 How do you rate your housemaid in terms of skills of child raising? 
(a)	Very Poor            {    }
(b)	Poor                     {    }
(c)	Moderate             {    }
(d)	Good                   {     }
(e)	Very Good          {     }

12.	 Based on your experience assess the quality of the following characteristics of the caregiver (Please Tick) 

S/N	Characteristic	Very Poor	Poor	Moderate	Good	Very Good
1	Love to the Child					
2	Ability to Train					
3	Growing faith of a child					

13.	Do you spend time with your child/children? By
(a)	Actively playing with the child, indoors and out? 	
Yes		{    }
No		{    }

(b)	Going to places outside the home for visiting/entertainment? 
Yes		{    }
No		{    }

(c)	Going with him/her to house of prayer/worship? 
Yes		{    }
No		{    }

14.	Do you have internet access or technology based devices in your home? 

(a)	Yes 			{    }
(b)	No 				{    }

15.	 If you answered yes to question number 12, do your children have access to a television, computer or electronic gadget in the home or on mobile devices? 

(a)	Yes 			{    }




16.	Do you supervise or provide parental guidance to your children on matters of access to technology, technological devices and multimedia? 

(a)	Yes 			{    }
(b)	No				{    }


17.	In the course of following up on your child/children’s behaviour, have you ever noticed any inappropriate or unusual behavior in your child?

(a)	Yes			{    }
(b)	No 				{    }

18.	In the course of following up your child/children’s development, have you ever noticed any health issue in your child?

(a)	Yes			{    }
(b)	No 				{    }

19.	Do you know your teen child‘s friends? 
(a)	Yes			{    }
(b)	No				{    }

20.	Do you know his/her friends’ parents? 

(a)	Yes			{    }
(b)	No				{    }









APPENDIX II: Questionnaire to be Filled by Housemaids/Boys
Dear respondent, I am Stella Mngodo, the master student at the Open University of Tanzania. The University requires students to carry a research as part of completion of the Programme. I opted to study on ‘Effects of Delegated Parenting  on Child Development: A Case study of Employees in Kinondoni Municipal Council - The information you provided will be kept anonymous and will be used for academic purpose only. Your timely response is highly appreciated. 
A: Bio data
1.	Sex: Female	{     }Male	{     }

2.	 What is your age bracket?  
(a)	7 - 10 years old 	{     }
(b)	11 - 12 years old	{     }
(c)	- 15 years old	{     }
(d)	-18 years old	{     }

3.	What is your education level?
(a)		Primary 	{     }
(b)		Secondary	{     }
(c)		College 	{     }
(d)		Other   	{     }

4.	What is your marital status?
(a)		Married 	{     }
(b)		Single 		{     }

5.	Do you have an employment contract with your employer?
(a)		Yes 	{     }
(b)		No   	{     }

. 
6.	What is your job description?
(a)	Caring for child/children 				{     }
(b)	Domestic chores               				{     }
(c)	Child care /domestic         			{     }    
(d)	No specific task                				{     }


7.	you ever had experience or been to a training on how to take care of children?

(a)	Yes  					{     }      
(b)	No. 					{     }


8.	What Challenges do you encounter in your work?
(a)	There are too many chores beyond taking care of the child	{     }
(b)	There is no specific job description				{     }
(c)	The child/children are unruly and cannot be disciplined		{     }
(d)	You are faced with abuses from the employer			{     }
(e)	Other (explain)………………………..

Thanks for Your Time


APPENDIX III: Questionnaire to be Filled by Children of Age 7 -18
Dear respondent, I am Stella Mngodo, the master student at the Open University of Tanzania. The University requires students to carry a research as part of completion of the Programme. I opted to study on ‘Effects of Delegated Parenting  on Child Development: A Case study of Employees in Kinondoni Municipal Council – 
This questionnaire asks about you, your family, your friends, how you feel and what you like to do. Your answers will help parents, communities, institutions and the government to plan programs and services for young people like yourself. This is not a test and there is no right or wrong answers. Some questions may seem personal and some are about things not everybody does. Take your time and please be sure to answer each question based on what you really think. You can choose whether or not to fill out this questionnaire. According to the questionnaire, it is allowed where appropriate to have more than one answer. If you need help with any questions, you may ask the interviewer.
The information you provided will be kept anonymous and will be used for academic purpose only. Your timely response is highly appreciated. 
Thank you




(a)	Male 		{    }
(b)	Female 		{    }
Age:
(a)	0 – 5			{    }
(b)	6 – 10			{    }
(c)	11 – 12			{    }
(d)	13 – 15			{    }




1.	Are both your parents employed or working in their own enterprise? 
(a)	Yes			{    }
(b)	 No				{    }

2.	While your parents are at work, whom do you remain with at home or immediately after your return from school? 
(a)	a housemaid  			{    }
(b)	a house boy 			{    }
(c)	close relative (female) 		{    }
(d)	close relative (male) 		{    }
(e)	older siblings 			{    }
(f)	Others, Specify__________________________

3.	While your parents are at work, are you attending the following?
(a)	Primary school 			{    }
(b)	Secondary school 			{    }
(c)	College	 			{    }
(d)	Other (specify)______________________

4.	What time do you leave home and return from school?
(a)	Before 5:00 am and return  between  4.00 and 6:00 pm		{    }
(b)	At 5:00 am and return by 7.00 pm	 			{    }
(c)	Between 5:00am and 6:00am and return by 8.00 pm 		{    } 
(d)	 Between 6:00am and 7:00am and return after 8:00 pm		{    }
(e)	Other time (specify)   __________________

5.	What time do your parent(s) normally leave home for work and return home from work?
(a)	Leave home at before 5.00 am and return at 05.00pm		{    } 
(b)	Leave home at  6.00 am and returns  by 04.00pm 		{    }
(c)	Leave home before 7.30 am and returns not later than 6.00	{    }
(d)	Leaves home after 7.30 am and returns after 07.00 pm		{    }
(e)	Other times (specify) ​​_____________________

6.	What is your feeling as regards your attachment (closeness) to your parents?
(a)	Very close				{    }
(b)	Close				{    }
(c)	Distanced 				{    }
(d)	Very distanced			{    }

7.	If you think that this has affected you negatively, what do you think that you could do 	about these effects? Explain.
8.	How do you rate your parent's busy schedule?
(a)	Extremely busy			{    }
(b)	Very busy 				{    }
(c)	Busy 				{    }
(d)	Flexible 				{    }
(e)	Convenient			{    }
9.	When your parents are available, at what times do they spend time with you?
(a)	in the evenings				{    }
(b)	late at night 				{    }
(c)	on weekends				{    }
(d)	only during holidays			{    }

10.	How do you rate the attitude of the house maid/ relative who cares for you during the day time?
(a)	excellent				{    }
(b)	friendly				{    }
(c)	caring				{    }
(d)	hostile				{    }
(e)	aggressive				{    }

11.	Have you ever experienced any form of abuse from your care giver at home (housemaid, house boy/ close relative) by being
(a)	physically attacked (manhandled) 		{    }
(b)	excessively scolded and abused			{    }
(c)	sexually exploited					{    }
(d)	neglected and abandoned				{    }

12.	During day time (after school) do you have access to the following below: 
(a)	television				{    }
(b)	radio				{    }
(c)	computer/tablet			{    }
(d)	Internet				{    }
(e)	cell phone/ smart phone		{    }

13.	How much time do you normally spend/ are allowed to use the following:
Television, computer/tablet, Internet 
(a)	5  - 7 pm				{    }
(b)	5  - 9 pm				{    }
(c)	8 - 10 pm				{    }
(d)	10pm to late at night 		{    }
(e)	No specific time and limit		{    }

14.	After returning home from school, what do you normally do:
(a)	Spend time helping out with house chores			{    }
(b)	spend time doing/going through home work 			{    }
(c)	read books and other literature					{    }
(d)	spend time on the computer/ tablet/ to access the Internet 	{    }
(e)	spend time watching television or videos				{    }
(f)	go out and spend time with friends in the neighborhood. 	{    }

15.	How many of your close friends do the following:
(a)	Smoke cigarette?					{    }
(b)	Have tried marijuana?				{    }
(c)	Drink alcohol?					{    }
(d)	Break the law by stealing, hurting someone or damaging property? {    }
(e)	Have tried drugs other than marijuana?          			{    }


Thank you for your kind response
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^1	  Arabian Gulf includes the countries of Bahrain, Kuwait, Oman, Qatar, Saudi Arabia, United Arab Emirates and Yemen
